JloroBop 06 0Ka3aHUM YCJIYT HJIEKTPOCBA3HU

1. O0mue moJI0KeHus

1.1. Hacrosmuii 10roBOp 00 OKa3aHWM YCIYT dJEKTPOCBSI3HU PEryJUPYeT OTHOIICHUS
MeXIy a0OHEHTOM U OIEePaTOPOM MO OKA3aHHUIO OTIEPATOPOM YCIYT SJIEKTPOCBSI3U.

1.2. B HacTosiImeM J0TOBOPE UCIIONB3YIOTCS CICAYIONINE TEPMHUHBI U UX ONPEICICHUS:

AOOHEHT - (U3MYECKOE JHI0, C KOTOPHIM 3aKJIIOUYEH JOrOBOpP 00 OKa3aHUU YCIYT
3JIEKTPOCBSI3U.

AOOHEHTCKasl MJaTa - ©KEMECAYHBbIM TUIaTeX abOHEHTa, pa3Mep KOTOpOoro 3a
ONpeeNICHHbIA (PACUETHBIN) MEPHUOJT SIBISETCS BEIMYMHON MOCTOSIHHOM, HE 3aBUCSILIECH OT
o0beMa (haKTHIECKHU MOTYUYCHHBIX YCIIYT 3JIEKTPOCBSI3H.

buanuHroBasi cucremMa - aBTOMaTU3UpOBaHHAs WHGOPMAIMOHHAS  CHUCTEMa
oriepaTopa, HMCHOJIb3yeMasi MM JJId ydeTa OIepaluil MO OKa3aHUIO YCIyT SJEKTPOCBSI3U
aOOHEHTY.

JloroBop 00 OKa3aHUM YCJYI JJIEKTPOCBSI3U (jlajiee — JOTOBOP) - MyOJWUIHBII
JIOTOBOP, KOTOPBIM COCTOMT M3 HACTOAILIETO JOTOBOPA, COIVIAIICHHUS O MPUCOCTUHECHUU
(peructpanoHHON (POPMBI) U JOJDKEH OBITh NMPUHAT a0OHEHTOM ITyTEeM IMPUCOCTUHCHUS K
HEMY B LICJIOM.

3asiBjleHHMe - TIMCBMEHHOE 3asBJIICHHE TMPOW3BOJIBHOW (OpPMBI, a B CIydasx,
ONpeAesieMbIX TMpPaBUJIAMU OKa3aHWUsS COOTBETCTBYIOIIEH YCIYyrd, — YCTaHOBJICHHOTO
omepaTopoM oOpasma, ohopmiaeHHOE aOOHEHTOM JHMOO YIOJHOMOYEHHBIM JIMIIOM aOOHEHTa
M0 MECTy HaxOXJICHHS omepaTopa MNpU MPEIbABICHUH JOKYMEHTA, YAOCTOBEPSIOIIEIO
JTUYHOCT.

JIluueBoii cuer - ydeTHbII HOMep a0OHEHTa B OWJUIMHTOBOM CHCTEME OIllepaTopa,
KOTOPBIM MpHCBaUBaETCs a0OHEHTY IMPHU 3aKJIIOUYCHUH J0roBopa. JIMIIEBON CUeT CIYXUT JJIs
ydeTa OKa3blBaeMbIX aOOHEHTY YCIYT DJJEKTPOCBS3HM, TOCTYIUICHHS M PACXOJIOBAHHS
JICHEKHBIX CPEJICTB 3a YCIYTH AJIEKTPOCBI3U U IJIATEXKH 32 000pyI0BaHUE, TPHOOPETEHHOE
a0OHEeHTOM y omepatopa. JIuieBoil c4eT COOTBETCTBYET HOMEPY JOTOBOpa, yKa3aHHOMY B
COTJIALICHUH O TPUCOCANHEHUH.

JInuyHplii kaOuHeT - WHPOPMAIIMOHHAS CHUCTEMa, NPEAHA3HAYCHHAS I KOHTPOJIS
COCTOSIHMS JIMIIEBOTO CYETA, IUIATEKEW M YIPABIECHUS YCIYTraMH SJEKTPOCBA3U. JIMYHBIN
KaOWHET JOCTyINeH Ha OQHUIMaIbHOM CcalTe omeparopa WWW.COSmos-telecom.by
(www.cosmostv.by).

Hapsn-3aka3 - JOKyMEHT yCTaHOBIIEHHOH omepaTopoM (HOpMbI, MOAMHUCHIBAEMBII
o0erMHU CTOpOHAMH, U SBISIONIMICA HEOTHEMJIEMOM 4YacThbIO JIOTOBOpPA, B KOTOPOM
YKa3bIBAIOTCS BBIMOJIHEHHBIC OMEPaTOpoM paboThl (YCAyrH), HAUMEHOBAHUE M KOJMUYECTBO
nepeaaBaeMoro 00opyA0BaHMsl, a TakKe WHas HHMOpMaIus.

O0paboTka mnNepCcOHANBHBIX JAHHBIX — JII00O€ JEHCTBHE WM COBOKYITHOCTb
JICHUCTBUM, COBEpIIIAEMbIC C TEPCOHATBHBIMU JaHHBIMH, BKJIIOYass cOOp, CHCTEMaTH3aIluIo,
XpaHEeHHEe, N3MEHEHUE, MCTOIb30BaHNe, 00e3InYnBaHne, OJOKUPOBAHKE, PACTIPOCTPAHEHHUE,
Mpe0CTaBICHNE, YNAJICHUE IMEePCOHAIbHBIX MaHHBIX. OO0paboTka NEPCOHANTBHBIX JAaHHBIX
a0OHEHTa OCYIIECTBIISIETCS OMEPATOPOM KaK C UCMOJIb30BAHUEM CPEICTB aBTOMATH3AIINH, TaK
1 0€3 UCTIOJIb30BAHMS CPEJICTB aBTOMAaTH3AIINH.

Omneparop - CoBMEeCTHOE OOIIECTBO C OrpaHUYeHHON O0TBETCTBEHHOCTHI0O « KOCMOC
TBy», oCyllIecTBIAIONIEE AEATEIbHOCTh MO OKA3aHUIO YCIYT 3JIEKTPOCBSI3M HAa OCHOBAaHUU
CHEIUMATBHOTO pa3pelieHusl (JIMIEH3UH) Ha MPaBO OCYIIECTBICHUS JAEATEIHHOCTH B 00J1acTU
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cBs3u Ne 02140/830, BbrganHOW MUHHCTEpCTBOM CBA3M U MHGopmatuzanuu PecnyOnuku
benapych Ha ocHoBaHuu pemienus ot 30 ampenst 2004 r. Ne 31.

IIpaBuwia oka3zaHus YCJIYr - MpaBuia, COACp KalIUE MOPSAOK U YCIOBUS OKa3aHUS,
BPEMEHHON OJOKUPOBKHU, U3MEHEHUSl YCIYr JJIEKTPOCBSA3HM, a TAaKXKE COAECpKalUe HHYIO
MHQOPMAIUIO, pa3MelleHHbIE Ha O(UIMATbHOM CalTe omepaTopa WWW.COSmos-telecom.by
(www.cosmostv.by).

IlepcoHanbHbIe PEKBU3UTHI - YHUKAIBHBIE JIOTUH U Mapojib aDOHEHTA, BbIIEIsEMbIE
orepaTopoM abOHEHTY AJIsi AOCTYIa K YCJIyTraM 3JIEKTPOCBSI3U U (WJIM) JUIS BXOJla B JIMYHBIN
KaOUHET.

CeTb omepaTopa - TEJIEKOMMYHUKAIIMOHHASI CETh OMeEpaTopa, MpeaHa3HauYeHHas IS
OKa3aHUs YCIYT 3JIEKTPOCBSA3H ONEPATOPOM.

CorunameHue 0 NPHCOeMHEHWH - YCTAaHOBJICHHAsl ONEPATOPOM PETHUCTPAIlMOHHAsS
dbopma, comepkamias cBeAeHHUS 00 aOOHEHTE, yCIyraxX JJICKTPOCBS3HM, Tapu(DHOM ILIaHE H
WHBIE O0O0s3aTeNbHBIE JUII CTOPOH YCJIOBHS Ha MOMEHT IMOANMCAHUS COTJIAIIEHUS O
npucoeauHenuu. [loanucanuem corjameHuss O MPUCOECIMHEHUHU aOOHEHT BbIpaXKaeT
0e3yCIIOBHOE COTJlacMe C YCJIOBMSIMH JOTOBOpa M TMpaBWIAMU OKa3aHUA YCIyr U
MPUCOEIUHAETCA K HUM B LIEJIOM.

Yceayru 371eKTPOCBSA3M - YCIYTM MO TPaHCISIIMM TEJIEBU3UMOHHBIX IPOTpamMM B
crcTeMe KabeabHOro TeaeBuaeHus (aHaIoroBbIi Wi 1udposoi Gopmat) u (wim) ycnyru IP-
TeNeBUACHUS, U (WJIM) yCIYTH MO JOCTYMy K ceTH 3(pupHOro mudpoBOTro TEIEBH3HMOHHOTO
Bemanus (JIMB), u (wm) ycnyru mepenaud JaHHBIX, a TaKKe HWHbIC (JIOTOJHUTEILHBIC)
ycayru (paboThl), B TOM YHCJE CBSI3aHHBIC C IMOJKIIOYCHHEM a0OHEHTa K CETH OIeparopa,
KOTOpBIE OTepaTop BIPaBE OKa3bIBaTh B COOTBETCTBHUH C JCUCTBYIOIIUM 3aKOHOATEIHCTBOM
PecniyOnuku benapych, yCIOBHUSMHM BBIIAaHHOTO OIEPATOPY CIHEUUATIBHOTO pPa3pelleHUs
(uuen3un) MunuctepcTBoM cBsi3u u uHbopmatuzanuu PecnyOnuku benapyce. Ycemyru
AMEKTPOCBSI3M HA MOMEHT 3aKJIFOYCHMsI JOTOBOpAa YKa3bIBAIOTCS B COIVIANICHUU O
MPUCOEINHEHUHU.

1.3. [IlpaBunma oxazanust yciayr, Tapudsl omeparopa, Hapsa-3aka3, a TaKxKe
MOANMMCAHHOE CTOPOHAMH COTJIAIIIEHUE O MPUCOCANMHEHHUH SIBISIOTCS HEOTHEMIIEMOU YaCThIO
JOTOBOPA.

1.4. TlpucBoeHue HOMEpaA 3aKJIIOUEHHOMY JIOTOBOPY MPOU3BOAMUTCS B COOTBETCTBUHU C
dbopmaToM HyMmepalnuu, TPUHATBIM y OlepaTopa M TO3BOJISIONIMM HICHTU(DUIIMPOBATH
JIOTOBOP, 3aKIIOYEHHBIA C OmpeneaeHHbIM aboHeHTOM. Homep, mpHCBOECHHBIN OMEPATOPOM
JIOTOBOPY, YKA3bIBAETCS B COTJIAIIEHUH O MPUCOEIUHEHUH.

1.5. B Ilpunoxenun 1 x 10roBopy, pa3MeIIeHHOM Ha O(UIIMAIbHOM caiiTe oneparopa
Www.cosmos-telecom.by  (www.cosmostv.by), oTpaxeHbl: CcBeIeHUST O KOJUYECTBE
TEJEBU3UOHHBIX MTPOrpaMM (BKJII0Uasi 00g3aTeNIbHbINA OOLIEAOCTYTHBIN MAaKEeT TEIEIPOrPaMM),
JIOBOJIMMBIX 10 aDOHEHTa; HOMEp TEJICBU3MOHHOTO KaHajda (dactota B MI'I) mpu oka3aHUU
YCIYTH 10 AOCTYIY K ceTH 3()UPHOro IKUpPOBOro TeaeBru3noHHoro Bemjanus (JIMB).

1.6. Ilpu oka3aHMM YCIOYT MO TPAHCISAIMH TEJIIEBU3HOHHBIX IPOTPaMM B CHCTEME
Ka0e/IbHOrO TeNeBUICHUs (aHAIOroBbIM, NU(POBOM (GopMar) ¥ YCIyr MO JOCTYIy K CETH
s¢upHoro nudpoBoro TeneBusnonHoro Bemanus (JIMB) TeneBH3HOHHBIE TPOrpaMMBbI
o0ObeMHEHBl B TMAKEThl B COOTBETCTBUU C Tapu(HBIMU IlaHamMH orepaTtopa. Omneparop
CaMOCTOATENFHO TIPUHUMAET PEIICHHUS O HAMOJHIEMOCTH TAaKeTOB TEJICBU3MOHHBIX
porpamm.

1.7. ITapameTpsl KauecTBa YCIYT IEKTPOCBA3HU MIPU OKa3aHUU YCIIyT Mepeadn TaHHbIX
U TOKa3aTeau KadecTBa pabOThl CETH HE HIDKE MapaMeTpOB KauecTBa YCIyr Meperadyu
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JAHHBIX, [IOKa3aTelei KadecTBa pabOTBl CeTH M OOCIY)KHBaHHS a0OHEHTOB COIJIACHO
[Ipunoxenuto 2 K HACTOAIIEMY JIOTOBOPY, pa3MEUIEHHOMY Ha OQUIIMAIBLHOM CaiTe
oreparopa WwWw.cosmos-telecom.by (www.cosmostv.by).

1.8. ITapameTphl KauecTBa OKa3bIBAEMBIX YCITYT JIEKTPOCBS3H MPH OKA3aHUU yCIIyT 10
TPAHCISIIUKM TEJICBU3UOHHBIX MPOTPAMM B CHCTEME KaOEbHOTO TeNeBUJICHUs (aHAJOTOBBIH,
nudposoit hopmar), yeayr |P-teneBunenus, yCiayr 1mo 10CTyny K ceTu d3pupHOro nudpoBoro
TeneBu3nonHoro Bemanus (/IMB) He Hmke mapaMeTpoB KayecTBa YCIyT, MOKas3aTeleu
KauecTBa pabOThI CeTU U 00CTyKUBaHUSI aOOHEHTOB coriacHo [IpuiokeHnto 2 K HacTOSIIEMY
JOrOBOPY, pa3MeEIeHHOMY Ha o(QHUIMaIbHOM caiTe omepaTropa WWW.COSmos-telecom.by
(www.cosmostv.by).

2. Ilpeamer norosopa

2.1. Omeparop oka3biBaeT aOOHEHTY YCIyTH AJICKTPOCBS3M COTJIACHO BBEIOPAHHOMY
aboHeHTOM TapuHOMYy TUIaHy, a aOOHEHT O00s3yeTcs CBOEBPEMEHHO OILIaYMBaTh
OKa3bIBaeMble €My YCIYT'H SJIEKTPOCBSI3M MO Tapudam, yCTaHOBJICHHBIM OIEPaTOPOM, B
MOpPSIKE W Ha YCIOBHUSX, ONPEICICHHBIX HACTOSIIUM JoroBopoM. Ilepedenn yciyr
AIIEKTPOCBSI3M HAa MOMEHT 3aKJIIOUYEHUs JOTOBOpa (BHIOpAHHBIA aOOHEHTOM Tapu(HBIN I1J1aH)
YKa3bIBAE€TCSI B COIVIALLIEHUH O MPUCOETUHEHUH.

2.2. JloroBop 3aKitoyaeTcsd IMyTeM TOJAMUCAHUS AOOHEHTOM COIJIAIIEHUS O
MIPUCOEIMHEHNH K JOTOBOPY, KOTOPOE SIBJISIETCSI HEOTHEMIIEMOM YacCThIO JOTOBOPA.

2.3. Ilopnmucanuem cornamieHusi 0 MPUCOEAMHEHNH a0OHEHT BhIpa)kaeT 0e3yCIOBHOE
corjacue C yCJIOBHUSMH JIOTOBOpa U MpaBUJIaMH OKa3aHUs yCIYT U MPUCOCTUHAETCA K HUM B
[EJIOM.

3. [IpaBa 1 0013aHHOCTH CTOPOH

3.1. Omeparop 00s13yeTcs:

3.1.1. BeIMOMHUTH PabOTHI (YCIyTH) MO MOHTaXy OOOPYIOBaHHMS, MpPeTHA3HAYEHHOTO
IUIS OKa3aHUs yCIYT 3JIEKTPOCBS3H, U MOJKIIOYEHHIO K CETH OIepaTopa,

3.1.2. ocymiecTBIATh OOCTY>KMBAaHHME CETH oOlepaTopa ©  OKa3blBaTh YCIYTH
AJIEKTPOCBS3U;

3.1.3. mpu okazaHUM yCIyT TepeJadyd JAaHHBIX Ha MEpPHOJ| JEHCTBUS HACTOSIIETO
JIOTOBOPA MPENOCTABUTh A00OHEHTY UHANBUIYAITBHBIC CETEBbIC PEKBU3UTHI;

3.1.4. nmpenoctaBuTh AOOHEHTY MIPU 3aKITFOUYEHUU HACTOSIIETO TOTOBOPA HEOOXOAUMYIO
1 JOCTOBEPHYIO HHPOPMALIHNIO 00 yCITyTrax 3JIEKTPOCBA3H,

3.1.5. oka3piBaTh a0OHEHTY YCIYyTU AJIEKTPOCBSI3U B COOTBETCTBHUM C BBIOpAHHBIM
a0OHEHTOM O0BEMOM YCIYT MPHU HAIUYUU MOJIOKHUTEIILHOTO 0anaHca JEeHEXKHBIX CPEJICTB Ha
JUIEBOM cueTe abOHEHTa B pa3Mepe, ONpPENesiieMOM HACTOSIIMM JOTOBOPOM U (WJIN)
MpaBUJIaMU OKa3aHUS COOTBETCTBYIOLICH yCITyTH;

3.1.6. mpenBapuTeIbHO YBENOMIIATH A0OHEHTAa JIOOBIM JOCTYIHBIM CIOCOOOM (1O
TeneOoHy, DJICKTPOHHOM TMOYTe, uepe3 calT omeparopa WWW.COSmMos-telecom.by
(Www.Cosmostv.by) u T.1.) 0 MPUOCTAHOBJICHUU OKa3aHHs YCIYT 3JCKTPOCBS3H B CBS3H C
MIPOBEICHUEM Ha CETH OIepaTopa IMIAHOBBIX MOHTAXHBIX, ITyCKO-HAJIAJOYHBIX, PEMOHTHBIX,
NpoQHIAKTHYECKUX pPaboOT, a TakkKe MO0 MPUYMHE TEXHUYECKOTrOo OOCIyKUBAaHUSA WIH
Monudukanmuu 000pya0BaHuUS;

3.1.7. cBOEBpEMEHHO PETUCTPUPOBATH 3asBKH, MOCTYHAIONINE OT a0OHEHTA, BBISCHSTH
MPUYHUHY TOBPEXKACHUS U MPUHUMATh HEOOXOJMMBIE MEPHI Il YCTpAaHEHUs MOBPEKIACHUM,
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HEUCIIPAaBHOCTEH, TMepepbhlBOB WM YXYAIICHHS KadecTBa MPEJOCTABISIEMBIX YCIyT
AIIEKTPOCBSI3Y;

3.1.8. xoHCyIBTHpPOBAaT, a0OHEHTAa IO €ro MIPOChOE O TMOPSAKE OKa3aHUS YCIyT
AJIEKTPOCBSI3U OMEPATOPOM;

3.1.9. OTKIIOYHTH YCIYyTU OHJIEKTPOCBSI3W OT CETH Omeparopa NpU MOCTYIUICHUU
3asiBIeHHUS 00 3TOM OT aDOHEHTa B MOPSIKE, YCTAHOBICHHOM HACTOSIIUM JOTOBOPOM U (KJIH)
MpaBUJIaMH OKa3aHUs YCIyT;

3.1.10. yBemomuATh aOOHEHTa O BHOCHUMBIX M3MEHEHHAX (IOTIOJHEHUSX) B JOTOBOP,
npaBujia OKa3aHHs YCIYT, B CTOUMOCTb YCIYT JJIEKTPOCBA3M, Tapudbl, Tapu]HbIC IJIAHBI,
MEPEUYCHb U KOJMYECTBO TPAHCIUPYEMbBIX TEJIEBU3HOHHBIX MPOrpaMM B MAaKETax, a TaKXKe
UHBIX M3MEHEHMSAX, CBS3aHHBIX C OOCIy)XMBaHHEM aOOHEHTa, IyTeM pa3MelleHus
COOTBETCTBYIOIIEH HH(MOpMalnMu Ha oQUIMATLHOM caifte omeparopa WWW.COSMOS-
telecom.by (www.cosmostv.by) wim HampaBiaeHHS SMS-COOOINEHUS, COMEPIKAIIETO TEKCT
M3MEHEHUH 1100 MCTOYHUK MH(POpPMAIMKM O HUX, HE mo3aHee yeM 3a 10 mgHeit mo BHeceHwHs
U3MEHEHUU. B OTIEeNbHBIX Ccydasx Npy BHECCHUU M3MEHECHUH (JIOTOJIHEHHIA) B TIEpEYCHb U
(M) KOJMYECTBO TPAHCIMPYEMBIX TEJIEBU3MOHHBIX MPOTPaMM B IaKeTaxX OINEpaTop UMEET
[IpaBO YBEIOMUTH aDOHEHTa MeHee ueM 3a 10 aHel 10 BHECEHUS! U3MEHEHHUI;

3.1.11. mpemocTaBiATh YCIyrH DJEKTPOCBS3M HAa YCIOBHSIX, MPEILyCMOTPEHHBIX
JIOTOBOPOM, TIPAaBWJIAMHU OKa3aHUS COOTBETCTBYIOIIMX YyCIyr, TapU(QHBIMH TUIAHAMU
oreparopa,;

3.1.12. B Teuenue 2 pabouux JTHEH YCTPAHATH MOBPEKACHUS HA CETH AJIEKTPOCBSI3U NPU
OKa3aHMM YCIAYTH [0 TPAHCIALMHA TEJIEBU3MOHHBIX TmporpamMm. llpu 3ToM BbIe3n
CIEIMATKMCTOB OllepaTopa U YCTpaHEHHE HEUCIIPABHOCTEW B a0OHEHTCKOM CETH, MOl KOTOPOH
MO/IPAa3yMEBAETCs] COBOKYIMHOCTh TEXHUYECKHX CPEICTB, YCTPOWCTB M KaOENbHBIX JIMHUMA
abOHEHTa B TMpejesiax 3aHUMaeMOW WM IUIOIIAIX JKUJIOTO 3JaHMs W HCHOJb3yeMas s
OKa3aHMsI YCIOYT DJIEKTPOCBS3HM, MPOU3BOIAUTCS OIMEPATOPOM HCXOAS M3 HUMEIOIIUXCS Y
orepaTopa CBOOOJHBIX BPEMEHHBIX MHTEPBAJOB B MPEJIOKEHHBIM OMepaTopoM JeHb (Kak
npaBuiio He mo3aHee 20 pabouux AHEH ¢ MOMEHTa oOpalieHus a0OHEHTa K OMepaTopy) H
OIJIAYMBAETCsI A00OHEHTOM B COOTBETCTBHH C JICHCTBYIOIIMMU Tapu(aMu orepaTopa;

3.1.13. oka3bIBaTh YCIYTH JIEKTPOCBSI3U B CPOKHU, YCTAHOBIIEHHBIE IOTOBOPOM;

3.1.14. olGecneunTh KA4e€CTBO YCIYT SJEKTPOCBSI3U B COOTBETCTBHH C TPEOOBAHUSMU
3aKOHOJIATEIHCTBA M YCIOBHUSIMU JI0TOBOPA,;

3.1.15. mpu okazaHUM YCIHYT MO TPAHCIALMU TEICBHU3UOHHBIX MPOrpaMM B CHCTEME
Ka0eILHOTO TeJIeBUACHUS (aHAJIOTOBBIH, UdpoBoi popmart), yenyr |IP-reneBunenus, ycmyr
o JO0CTyMmy K ceTH 3(upHOro mudpooro teneBusnoHHoro Bemanus (JJMB) obecneunts
nepegadyy K OKOHEUYHOMY aOOHEHTCKOMY YCTPOMCTBY TeNenporpaMMm 00s3aTEIbHOIO
oO0IIeA0CTYTHOTO MaKeTa Tejenporpamm, onpeaensieMbix CoetoM MunuctpoB PecnyOnmku
benapycs;

3.1.16. cBoeBpeMeHHO MHPOPMUPOBATH A0OHEHTAa Ha O(UIIMATBHOM caiiTe omeparopa
WwWWw.cosmos-telecom.by (www.cosmostv.by) u (wm) B cpeactBax maccoBoit HHPpOpMAITUU O
KPYIHBIX aBapusX M OCTAHOBKAX, MX MPUYMHAX W TPEIIOJIAraeMbIX CpPOKaX YCTpaHEHHS, a
TaK)Xe O TPOBEJICHUH TJIAHOBBIX PEMOHTHBIX pa0O0T Ha AKCILTyaTUPYEMBIX OMEPATOPOM CETSIX
AJIEKTPOCBSI3M HE TMO3/JHEE YeM 3a CYTKA JI0 HUX IPOBEJEHUS, CPOKAaX OKOHYAHMS,
MPEACTOSANINX OTKIIOUEHUAX DKCILTyaTHPYEeMOM OIMepaTOpoOM CETH SJEKTPOCBS3U JIMOO €e
CErMEHTOB, BEIYIIMX K MPEKpaIIeHUIO (TMPUOCTAHOBJICHHUIO) OKa3aHUs YCIYT SJEKTPOCBI3U
a0OHEHTaM, HaXOJSAIUMCS B 30HE €€ O0CITY>KUBAHUS.
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3.2. OnepaTop uMeeT NMpaBo:

3.2.1. TpeboBath OT abOHEHTa WCIIOJHEHUS OOS3aHHOCTEH B COOTBETCTBHH C
JIOTOBOPOM;

3.2.2. IPUOCTAaHOBUTH JACHCTBHUE JOTOBOPA, OTKIIFOYMB YCIYTH 3JEKTPOCBSI3U OT CETH
orepaTopa, a TakKKe pPacTOPTHYTh [IOTOBOp IO HMHUIIMATUBE OlepaTopa B ClIydasx U B
MOPSIZIKE, MPEAYCMOTPEHHOM HACTOSIIIUM JIOTOBOPOM U (MJIM) MIpaBUJIaMU OKa3aHUs YCIyT;

3.2.3. pa3meniarh Jir0O0yr0 UHPOPMAIMIO, COMYTCTBYIONIYIO OOCTYKUBaHUIO aOOHEHTa
orepaTopoM, HH(OPMALMIO PEKIAMHOTO XapakTepa Ha HWHGOPMAIMOHHBIX KaHaJlax,
MPUHAICKAIINX ONEpaTopy, UHPOPMUPOBATH A0OHEHTA O CYLIECTBYIOLIMX U HOBBIX YCIyTax
(B TOM 4HMCIIe O IPOBOJUMBIX AKIUAX), & TAK)KE HANPABIIAThH BBINICYKA3aHHYIO HHPOPMAIIUIO
nocpencTBoM TeneoHHOH, (aKCUMUIBHON AJIEKTPOCBSI3U, DJIEKTPOHHON IMOYTHI, MOYTOBOM
ces3u, SMS, MMS u npyrux cooOiieHuii (BKIItOYash WHTEPHET-MeCCEeHpKephl). Ilpu 3ToM
a0OHEHT JaeT COIJIacue Ha MOJIyYeHHE TaKol HHPOPMAIIMU KaK B IEPUOJ ICUCTBHS 10TOBOPA,
TaKk M T1IOCJe ero ImpekpaimieHus. AOOHEHT wuMeeT mpaBo TpeOoBaTh OT oOmepaTopa
MPEKpaIIeHHs] pacnpoCTpaHeHHsl pekiaMbl (MH(OpPMAalMK PEeKIaMHOTO XapakTepa) B €ro
aZipec MyTeM MOoJa4yH 3asBICHUS OTIEPaTOpy;

3.2.4. ipe1oCTaBIATh JAONOJHUTENbHBIE YCIIyTH (BKIIOYasi OecruiaTHbie), ohopMIeHHE
KOTOPBIX OCYILIECTBISIETCS MyTeM 3aKJIIOUEHHUs JOMOJHUTEILHOTO COTJIAIIEHHUS K OTOBOPY
u00 MyTeM COBEpIIEHUSI A00OHEHTOM KOHKJIFOJICHTHBIX JEHCTBUM, TTO3BOJISIIOLINX TOCTOBEPHO
YCTaHOBUTH €T0 BOJICU3bSIBIICHUE HA MMOJIYYEHNUE TAKUX YCIIYT;

3.2.5. ocymiecTBIsATh BUACO3AMUCh, ayAHO3alUCh COEIWHEHWH aboHeHTa Cco
CICHUAINCTAMHA  Oleparopa,  CIy:KOOH  TEXHHYECKOH  MOMJACpkKH  (CEepBUCHO-
UH(POPMALIMOHHOM CTy»Obl), OrPaHUYNBATh B OJHOCTOPOHHEM IMOPSIKE JOCTYIl abDOHEHTa K
CTCIUAINCTAM OIeparopa, Cayx0e TeXHHYSCKOW MOMIEPKKU (CepBUCHO-WH(POPMAIIMOHHOM
ciyk0€) B ClydasXx ero HEOJHOKPATHOTO OOpalieHHsl MO BOMPOCaM, HE OTHOCSIIUMCS K
JeSITeJIBHOCTH omepaTopa U (WIK) MpHU HApYIICHUH aOOHEHTOM 3THYECKHUX HOPM U IMPaBHII
OOIICHMS,

3.2.6. BpeMEHHO MPUOCTAHOBUTH OKAa3aHUE YCIYT DJIEKTPOCBA3U MPHU OTKIIOYCHHUH
JJICKTPOIIUTAHUS, ABAPHMHBIX TEXHUYCCKUX TMOBPEKICHUAX OOOpYyJIOBaHUS OIlepaTopa,
PEMOHTHBIX paboTax, MPOBEICHUH ONEPATOPOM UCIBITAHUHN, MOHTa)Ka, PEMOHTA, OOHOBJICHHS
(MO/IEpHHM3alMN) U TEXHUYECKOTO OOCIY)KHBaHHS OOOpPYIOBaHWsS, B WHBIX CIy4asx, B TOM
YHUCJIE TPEIYCMOTPEHHBIX HACTOSIIIMM JOTOBOPOM M (WJIM) TpaBWJIaMH OKa3aHWs YCIYT,
npornH(GOpPMUPOBaB a0OHEHTOB Ha O(QUIMATHLHOM CaliTe omepaTopa WWW.COSmos-telecom.by
(Www.cosmostv.by) umu myTeM HarpaBieHUs SMS-COOOIICHHUS;

3.2.7. B ciny4yae oOpa3oBaHus y a0OHEHTa 3aJOJHDKEHHOCTH 3a YCIYTU 3JIEKTPOCBS3U
orepaTop BIpaBe MPHOCTAHOBUTh OKA3aHWE YCIYT JIEKTPOCBSI3U JIO TIOTAIlIeHUsT AaOOHEHTOM
o0pa3oBaBIICHCS 33JOJHKCHHOCTH M HAJMUMs MOJIOKUTEIBHOTO OanaHca IEHEKHBIX CPE/ICTB
Ha JIMLEBOM cueTe a0OHEHTA.

Bo30OHOBICHHE OKa3aHUs YCIyT OJJIEKTPOCBSI3M MPOUCXOAHT IIOCIE TOTAIICHUS
aOOHEHTOM 3a/I0JDKEHHOCTH WM TPU HAMYUU TOJOXKHUTEIHFHOTO OallaHCca JICHEKHBIX CPE/ICTB
Ha JIMIIEBOM cueTe a0OHEHTa B TMOPSAKE, YCTAHOBJICHHOM HACTOSIIUM JIOTOBOPOM H
MpaBUJIaMH OKa3aHUs YCIyT;,

3.2.8. B OJHOCTOPOHHEM IOPSAKE BHOCHTh H3MEHEHHS (IOIMOJHEHHUS) B JOTOBOD,
MpaBujia OKa3aHHsS yCIYT, B CTOUMOCTH YCIIYT JJIEKTPOCBS3HU, Tapudbl, TapudHbIC MIIAHBI,
nepeYeHb W KOJMYECTBO TPAHCIUPYEMBIX TCIIEBU3MOHHBIX MPOTPaMM B TMAKETaX, a TaKkKe
BHOCHUTh WHBIC U3MEHEHWMsI, CBS3aHHbBIE ¢ OOCIyXuBaHueM aboHeHTa. [Ipu BHeCceHMH Takux
u3MeHeHM  (IOTONHEHU) omepatop  yBeAOMIIsieT aOOHEHTa TMyTeM  pa3sMelleHHs


http://www.cosmos-telecom.by/
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COOTBETCTBYIOIIEH wHPOpMaAIMi Ha OQUIMAIBHOM CalTe oleparopa WWW.COSmOs-
telecom.by (www.cosmostv.by) unu HampaBieHHs SMS-COOOIIEHHS, COJIEPIKAIIETO TEKCT
M3MEHEHHUH 100 MCTOYHUK MHMOpMAIMK O HUX, HE mo3aHee yeM 3a 10 nHel 10 BHECEHUS
M3MEHEHUI. B OT/AeNbHBIX ClydasX NMpU BHECEHUU U3MEHEHUM (IOMOIHEHHI) B EpEeUeHb U
(M) KOJMYECTBO TPAHCIUPYEMBIX TEJIEBHU3MOHHBIX MPOTpaMM B MAKeTax OMNepaTop MMEET
MpaBo YBEIOMUThH abOHEHTa MeHee yeM 3a 10 aHe 10 BHECEHUS] N3MEHEHMUIA;

3.2.9. B cimydae HaM4us y a0OHEHTAa HECKOJIBKHUX JIUIIEBBIX CYETOB W BOSHUKHOBEHUS
33JI0JKEHHOCTH XOTsI Obl 10 OJHOMY M3 HHUX OINEpaTop BIIpaBe B OECCIIOPHOM MOPSIIKE
CIIUCATh JICHEXKHBIE CPEJICTBA C APYTHUX JUIEBBIX CYETOB A0OHEHTA B CUET YIUIAThl BO3HUKILICH
3aJI0JDKEHHOCTH,

3.2.10. npuBnekaTh TPETHUX JIMI B LEJSAX BBIMOJIHEHUS paboT (yCiIyr), B TOM YHCIIe
paboT (yciiyr) Mo MOHTaxy (IEMOHTaXy), MOJIKIIOYEHHIO (OTKIIOYCHHIO) 000pYya0BaHUS,
3aMeHe O00OpyAOBaHMS M OOCTY>KMBAHMIO CETH OIepaTopa, I IMepeaayn 00OpyaOBaHUS
aboHeHTy 1100 mpueMy OT abOHEHTa paHee MepeJaHHOro O0OPYIOBaHMS, a TaKXKe MpU
BBINIOJIHEHUU ONEPaTOPOM HHBIX PadoOT (YCIyr), CBSI3aHHBIX C BBIE3JOM IIpPEACTAaBUTENICH
omepaTopa K aDOHEHTY.

3.3. AGoHeHT 00si3aH:

3.3.1. B 1eNAX MPOBEICHUS ONIEPATOPOM padoT (YCIiIyT), B TOM ducie padot (yciyr) 1mo
MOHT@XY  (IEMOHTaXy), TMOJKIIOUEHHIO  (OTKIIOUEHHIO) O0OpyAOBaHMs,  3aMEHE
o0opynoBaHusl U OOCITYXKMBAHUIO CETU OINEpaTopa, a TAKXKe MPH BBHINOJHEHUH OMEPaTOPOM
MHBIX paboT (yciayr), CBSI3aHHBIX C BBIE3JIOM IIPEACTAaBUTENIEH oOlepaTopa K aOOHEHTY,
o0OecreunuTh OECHpensTCTBEHHBIM JOCTYNl TEXHHYECKOMY TIEpCOHAIy ollepaTtopa Ha
TEPPUTOPHUIO (B MOMEIIEHHUE), T1e OYAYT MPOBOIUTHLCS JaHHBIE PAOOTHI (YCIyTH);

3.3.2. mpuHHMaTh BCE pa3yMHble Mepbl I OOECHeYeHHUs] COXPaHHOCTH U
HOPMAJILHOTO  (DYHKIIMOHUPOBAHUSI ~ OOOPYIOBaHUS, TMOJIYYEHHOTO BO  BPEMEHHOE
MOJIb30BAHUE;

3.3.3. He MPOU3BOIUTH HUKAKUX JEUCTBUHN ¢ KabeneM, MaTepuaiaMmu, 000pya0BaHUEM,
B TOM YHCJIC PACIOJIOKEHHBIM B MECTax OOIIEro Moyib30BaHUs (CTOsSKax, TpyOax, KopoOax,
KPBIIIE U T.J1.) 0€3 MIChbMEHHOTO COTJIaCOBAHHUS C OIIEPaTOPOM;

3.3.4. He mpeANpPUHUMATH CAMOCTOSTEIHPHO HUKAKUX JEHCTBHM 10 W3MEHEHUIO
KOH(Urypanuu 000pyJA0BaHUs WIM MECTa €ro NepBOHAYalbHOW yCTaHOBKU. Bee paboThl 1o
MepeHocy 00OpYyNOBaHUSI MPOU3ZBOMASTCS TEXHHUUYECKHUM IEepCoHaoM omepatopa. [Ipu sTtom
a0OHEHT OIIAYMBAET BCE PAcXObl, CBA3aHHBIE C IEPEHOCOM 000PYAOBaHMUS;

3.3.5. mpu pacTopKEHHH HACTOAIIETO JIOTOBOpPA BO3BPATUTH OIEPATOPY MPHUHSITOE
a0OHEHTOM BO BpPEMEHHOE TMOJh30BaHHE O0OpYyAOBaHHE (B KOMILJIEKTHOCTH, MOJyYCHHOU
a0OHEHTOM) B YUCTOM BUJE, pad0oueM COCTOSIHUU U 0€3 MPU3HAKOB BHEIIHUX MOBPEKICHUN B
TedeHue 15 xaneHmapHbIX THEH ¢ MOMEHTa PACTOPKEHMs JOTOBOpA, €CIM MHOM MOPSAIOK U
() cpok BoO3BpaTa OOOpYAOBaHHMS HE TPEAYCMOTPEH TPaBWJIAMH  OKa3aHUs
COOTBETCTBYIOIIMX yciuyr. B ciydae 3ameHnl omepaTopoM aOOHEHTYy 00OpYJI0BaHUS,
MPEJOCTAaBIEHHOTO BO BPEMEHHOE IMOJIb30BaHME, a0OHEHT 00s3aH BO3BPATUTH ONEPATOPY
o0OpyJIOBaHME B YHUCTOM BHUJE, paboyeM CcocTOsSHMM U 0e3 TPHU3HAKOB BHEIIHHX
MOBPEXKACHUN (B KOMIUIEKTHOCTH, NOJYyYEeHHOH aOOHEHTOM), KOTOPOE MOMJIEKHUT 3aMEHE, B
MOMEHT Tepe/layu ONepaTopoM abOHEHTY APYroro (3aMeHeHHOro) obopynaoBaHus. [lopsiok
BO3BpaTa OOOPYIOBAaHUS OIPEACIIACTCS ONEepaTOpoOM M MOXKET OBITh NPEIyCMOTPEH B
MpaBujIax OKa3aHMs yCIyT;



3.3.6. mpu HeBO3BpaTe 00OPYNOBAaHUS B KOMIUIEKTHOCTH, TOJTYYCHHONH aOOHEHTOM BO
BPEMEHHOE II0JIb30BaHUE, BO3MECTHTb €ro CTOMMOCTb B pa3Mepe, OINpeAeeHHOM
OIepaTopoOM;

3.3.7. CBOEBPEMEHHO NMMCHhMEHHO MH(DOpMUpPOBaTh orneparopa (He mo3auee 30 qHeir) 06
U3MEHEHUsX (aMuInKM, WMEHHU, OTYeCTBa, aJpeca PErucTpalud, MaclOPTHBIX JaHHBIX,
KOHTaKTHBIX TeJIe(DOHOB U IPYTUX JAHHBIX, HEOOXOAUMBIX JIJIsl UCIIOJIHEHUS TOTOBOPA;

3.3.8. caMOCTOSTENTbHO OTCIIC)KUBATh COCTOSIHHE CBOETO OanaHca (JIMIIEBOTO CYETa),
CBOCBPEMEHHO M B TOJHOM OOBEME OIUIauuBaTh YCIyT'H D3JIEKTPOCBS3M OIEepaTtopa B
COOTBETCTBHM C JCUCTBYIOIIMMH JOTOBOPOM, Tapudamu U crnocoOOM OIjiaThl, a TaKke
MOTIONHATh OajaHC JACHEXKHBIMU CYMMaMU, JOCTATOYHBIMU JIJISi €KEMECSIYHBIX IJIATEXKe 1o
paccpouke 3a MpHUoOpeTEeHHOE y oneparopa 000pyI0BaHHE;

3.3.9. He THpaXupoBaTh, HE Pa3MHOXKaTh, HE 3aMKMCHIBATh U HE PETPAHCIUPOBATH B
Kakux-mubo ¢GopMax TENeBU3HOHHBIE MPOTPAaMMBbl, BHUICOKOHTEHT, B TOM YHUCIE
repe1aBaeMble Yepe3 CETh ONEepaTopa;

3.3.10. monb30BaThCA  yCIyraMu  DJIEKTPOCBSI3U  UCKJIIOYHUTEIBHO  JIETalbHBIM
crocoOoM, CaMOCTOSATEIbHO, HE IMEepeJaBaTh MPABO IOJIb30BAHUS YCIyTaMU 3JEKTPOCBS3H,
OKa3bIBAEMbIMU B COOTBETCTBHM C JOTOBOPOM, TPETHUM JHI[AM 0€3 MHUCbMEHHOTO COTJIacus
oreparopa.

B cnydae HempaBoMepHO mepefadyd MpaB MOJb30BAHUSA YCIyraMu JJIEKTPOCBSI3U
TPETHUM JIMLIaM OTBETCTBEHHOCTh MEPE]] ONEPATOPOM 32 MOJHYIO U CBOEBPEMEHHYIO OILIATy
YCIIyT DJIEKTPOCBSI3U HECET aOOHEHT;

3.3.11. wucnonp3oBaTh I TOTPeOJEHUS MPEAOCTABISICMBIX OIEPATOPOM  YCIyT
AJIEKTPOCBSI3U  000PYZOBAaHUE, OTBEYAIOLIEe TEXHUYECKUM TpeOOBaHMUSIM oOleparopa Hu
uMmeroniee cepTuuKaT COOTBETCTBUS, BbIIaHHBIN B HalmoHanpHON cucTeMe TOITBEPKICHHS
cooTtBeTcTBUs Pecnybnuku benapychs;

3.3.12. oskcrutyaTupoBaTh 000pyIOBaHWE TIEpelayd JaHHBIX, YCTAaHOBIEHHOE W
HaCTPOEHHOE OMEPaTOPOM, B COOTBETCTBUH C MPaBUIIAMU TEXHUYECKOM SKCIUTyaTalliy TaKOro
o0OpyI0BaHMs, a TakKe HE MPEANPUHUMAThH JEUCTBHM, KOTOPHIE MOTYT IMOBJIEYb 3a COOOMU
HapyleHne (GyHKIIMOHUPOBAHMS CETEH U CPEICTB DIEKTPOCBSI3H;

3.3.13. He mNpPOU3BOIUTH TEXHUYECKOTO OOCITYy)XKMBAHHS, PEMOHTA WM HWHOTO
BO3JCHCTBUA Ha OOOpYyJOBaHME WJIM YCTPOMCTBAa ONEparopa, 3aJ€WCTBOBAHHBIC IS
MPEIOCTABIEHUS YCIYT 3JIEKTPOCBA3H;

3.3.14. onepaTBHO co0OO0MmATh B CIyX)0y TEXHUYECKOW TOIIEPKKU (CEpBUCHO-
WHPOPMAIIMOHHYIO  CIy»O0y) Toib3oBareneld  omeparopa o000 Bcex cOOsIX — WIH
HEUCIIPAaBHOCTSIX, BO3HMUKAIOIIUX B MPOIIECCE MCIOIb30BaHUS OOOPYIOBaHWSA, B CIIydasx
MEPEPHIBOB MJIM YXYIIICHHS KAaueCcTBa MOTPEOJIAEMBIX YCIYT 3JIEKTPOCBS3H (MCHOJB3YS
TeneoH, (akc, AEKTPOHHYIO MOUTY);

3.3.15. cBOEBpeMEHHO COOOIIUTH OMepaTopy O KEITAHWH OTKAa3aThCsl OT YCIyT
AJIEKTPOCBSI3U U PACTOPTHYTH 10TOBOD;

3.3.16. HEe OCYIIECTBIATh HECAHKIMOHUPOBAHHBIN MOCTYN K HHPOPMAIIMOHHBIM
CUCTEMaM CETH DJICKTPOCBSI3U WJIHM BBIUMCIUTEIBHON TEXHHKE OTepaTopa JIEKTPOCBSI3H HIIN
JIPYTUX TOJIb30BaTeNiel, a TakKe HE MPOW3BOJIUTH HECAHKIIMOHUPOBAHHBIE MOJKIIOUCHUS K
CETH OllepaTopa,;

3.3.17. He momycKaTh MCHOJIL30BAHUS CETH 3JIEKTPOCBS3U ISl Nepeiadl HHpopMaluu,
3amperieHHON K paclipoCTPaHEHUIO B COOTBETCTBUU C aKTaMHU 3aKOHOIATEIbCTBA,



3.3.18. cBOoeBpeMEHHO W B TOTHOM OOBEME OIUIAYUBATH YCIYTH DJICKTPOCBSI3H B
MOPSAJIKE U Ha YCIOBHSX, ONPEIEICHHBIX HACTOSIIIMM JIOTOBOPOM U IpaBWJIaMU OKa3aHHs
YCIIyT;

3.3.19. cobmopath yCHOBHS TMPaBUJ OKa3aHUS COOTBETCTBYIOIIEH YCIYrd H
HACTOSIIIET0 JOTOBOPA,

3.3.20. He co3maBaTh MPENATCTBUA W HEYAOOCTB i JpYrux aOOHEHTOB B
MOJIb30BAaHUU YCIyTaMU 3JIEKTPOCBSI3U OMEPaTopa;

3.3.21. B TedeHHWe CpoKa JEHCTBUS HACTOSIIETO JOTOBOpa OOECHEYUTh HAIUYHE
JICHS)KHBIX CPEJICTB Ha JIUIIEBOM CYETE B CyMME, JOCTATOYHOM ISl CIICAHUS B TIOPSIKE U HA
YCIIOBUSIX, OTIPEACIICHHBIX HACTOSIIUM JOTOBOPOM;

3.3.22. mo 3ampocy ormepaTopa MOATBEPIUTh COOTBETCTBUE CBOMX MEPCOHAIBHBIX
JAHHBIX CBEJCHMSM, yKa3aHHbIM B COIJIAIIEHUH O TMPUCOECTUHEHHH (PETrUCTPALMOHHOM
(dbopme) mpu 3aKITIOYCHUN JTOTOBOPA, MyTeM MPEAOCTABIICHHS JOKYMEHTA, YI0CTOBEPSIOIIECTO
JMYHOCTb, B OHUCe oneparTopa.

3.4. AGOHEeHT uMeeT NMpPaBo:

3.4.1. MeHATh MO CBOEMY YCMOTPEHHIO HAOOp YCIyr SJEKTPOCBSA3H, OKa3bIBAEMBIX
OrepaTopoM, COTJIacHO Tapudam, yYTBEPKIACHHBIM OINEPaTOPOM, C y4E€TOM OrpaHHYEHU,
YCTAHOBJICHHBIX JIOTOBOPOM MW (WJIM) TpaBUIaMH OKa3aHUsS COOTBETCTBYIOLIMX YCIIYT.
W3meHeHus mpou3BoIsATCs (P HATMYUN TEXHUUYECKOW BO3MOXKHOCTH) B JINYHOM KaOWHETE, a
TaK)X€ WHBIMU CIIOCOOAMHM, MPEAYCMOTPEHHBIMU OMEPAaTOPOM M (WJIHM) OTOBOPOM M (MJIIH)
MpaBUJIaMH OKa3aHUs COOTBETCTBYIOIIMUX YCIYT.

V3meHeHHsT (IOTIOJIHEHKsI) B TEPEYHE BBIOPAHHBIX YCIAYT SJIEKTPOCBS3H, KOTOPBIC
aOOHEHT MOJIKIII0YaeT/U3MEHIET/OTKIII0YAaeT, BCTYNAIOT B CHJIy C MOMEHTa MX PETUCTPALUU
OTepaTopoM B OMJUIMHTOBOM CHCTEME OIepaTopa, €CJIM MHOE HE OTOBOPEHO JEHCTBYIOIIUM
TapuHBIM TJIAaHOM a0OHEHTa U (UJTH) MPaBWJIAMU OKa3aHHs YCIYT;

3.4.2. mONB30BaThCS YCIyraMH OHIJIEKTPOCBSI3M B COOTBETCTBHMHU C TEXHHUUYECKUMU
BO3MOYKHOCTSIMU OIIE€paTOpa;

3.4.3. obpamaTtecsi K omeparopy I TIOMydeHHUs HHQPOpPMAIUU, KacarolIeucs
WCIIOJIHEHHUSI IOTOBODPA;

3.4.4. BozmaraTh Ha TpPEThE JHUIIO MpPaBO IO mpueMmy pabot (yciIyr) orepaTtopa.
[TomoOnas mepenada mpap A0KHA OBITH OpOpMIIEHA JOBEPEHHOCTHIO;

3.4.5. Ha CBOEBpEMEHHOE U KaUeCTBEHHOE OKa3aHUE YCIYT 3JIEKTPOCBSI3H;

3.4.6. Ha momyueHue uHPOpMaMU O Tapudax, ycayrax dJIEKTPOCBS3HU, MOPSAKE U
CpPOKE WX OKa3aHHs, peXKHMe paboThl OTiepaTopa, a Takke MHOW WHMOpMAIK, He0OX0IUMON
JUTSI TIOJIb30BaHUS YCIIyTaMu 3JIEKTPOCBS3H;

3.4.7. monb30BaThCS JOMOIHUTENBHBIME YCIIyTaMU, IPEI0CTABISIEMBIMU OTIEPATOPOM;

3.4.8. B [omMoJHEHME K MOAKIIOUEHHOMY Tapu(dHOMY IUIaHy  BBIOMpPATH
JOTIOJTHUTENbHBIE YCIYTd B JIOOOM HUX COYETaHMHM B COOTBETCTBHUU C JICUCTBYIOIIMMHU
tapudamu oneparopa. OnucaHue U NepeyeHb AOMOTHUTENbHBIX YCIYT, TapU(bl, MOPSI0K U
YCIOBHSI MX OKa3aHWs pa3MElIeHbl Ha OQHIIMAIbHOM CalTe ormepaTopa WWW.COSMOs-
telecom.by (www.cosmostv.by);

3.4.9. oOpamarbcs K Oomeparopy € 3asiBICHHEM O MpeKpamieHnH 0OpaboTKU CBOMX
MEPCOHANILHBIX JAHHBIX U OT3BIBE COTJIACHS,

3.4.10. obpamaThCsi K OMEpaTopy IJsi BHECCHHS W3MEHEHH B CBOM TNEPCOHAILHBIC
JaHHBIE B Cily4ae, €CJM MEePCOHAIIbHBIE JIAHHBIE SBJIAIOTCS HEMOJIHBIMU, YCTAPEBIIMMU WU



HeTOYHbIMH. B aTux 1mensx aboHeHT oOpamaercss B oduc omepatopa € JIOKYMEHTOM,
yIOCTOBEPSIIOIIUM JIMYHOCTH, U TTOJAET COOTBETCTBYIOIICE 3asBIICHHUE.

4, OOmue ycJOBHSI OKAa3aHHUsl YCJIYr 3jeKkTpocBsizu. IlepcoHajibHbIE JaHHBbIE
a0oHeHTa

4.1. Ycayru 3JeKTPOCBS3H MPEAOCTABIAIOTCS a0OHEHTY HAa OCHOBE IMPEABAPHUTEIBLHOM
oIiaThl B BHJE aBAaHCOBOTO IUIATEXa, 3a HCKIIOYEHHEM YCIyTH TI0 TPaHCISALUN
TCJICBU3MOHHBIX MPOrPaMM B CHUCTEME KaOeJIbHOro TejeBHIeHHs (aHAIOTroBbIM (opMmart), He
BKJIIOUCHHOH B COCTaB KOMOWHHPOBAaHHOTO Tapu(HOro IUIaHa, OIUlaTa KOTOPOH
MIPOM3BOJUTCSA B BHJIE€ OTJOKEHHOTO IUIaTeXa. YCIOBHAMH TapU(HBIX IJIAHOB MOXET OBITH
MPEeyCMOTPEH WHOW TOPSIOK PacueToOB 3a YCIYTH AJIEKTPOCBs3u. [lopsimok pacueToB 3a
YCIYTH 3JIEKTPOCBSI3M MOXKET OBbITh M3MEHEH B OJHOCTOPOHHEM TMOPSIKE MO WHHUIIMATHBE
oreparopa.

4.2. ObopynoBaHue, HEOOXOOWMOE ISl  OKa3aHWS  yCIAYr  DJIEKTPOCBS3H,
nmpuooOperaeTcss aOOHEHTOM Yy oOlleparopa CaMOCTOATENBHO MO0, TPH HAIWYAHA TaKOTO
000pyIOBaHUS Ha CKJIAJIe ONEPaTopa, MOKET OBITh MPEIOCTABICHO OMEPATOPOM a0OHEHTY BO
BPEMECHHOE TMOJIb30BAaHUE COTJIACHO YCIIOBHSIM, OIPEIEICHHBIM HACTOSIIMM JIOTOBOPOM H
(W) TOTIOMHUTENBFHBIM COTJIAIICHUEM K HACTOSAIIEMY JIOTOBOPY, IMpaBWJIAMU OKa3aHUs
COOTBETCTBYIOIIEH YCIyT'H, JOTOBOPOM KYIUIU-TIPOAAXKU 000PYTOBaHHUSL.

4.3. TlpenBapuTenbHbIE CPOKM MOHTa)ka OOOPYIOBAaHHS WM IOIAKIIOYCHHUS aOOHEHTa K
CeTH OIepaTopa COTIACOBHIBAIOTCS a0OHEHTOM M MPEACTABHTEIEM omeparopa. MOHTax
00OpyIOBaHUS U MOAKIIOUYEHHE a0OHEHTa K CETH olepaTopa MpOU3BOAMTCS He mo3aHee 15
pabounx JHeW ¢ MOMEHTA MONUCAHNS CTOPOHAMH COTJIAMIECHUS O iprucoennHeHur. O TOUHOM
JaTe MOHTa)ka 00OPYJIOBAHHS M TIOJKITIOYCHHUST aDOHCHTa K CETH OIepaTropa MpeaCcTaBUTENb
orepaTopa cooOmiaetT abOHEHTY He MO3HEE OHOTO JHSI, IPEIIIECTBYIONIETO ITOH naTe.

4.4, HaganoMm oka3aHHs yCIIyT 3JICKTPOCBS3H SBISETCSA J1aTa, (PaKTHUESCKH OTPaKCHHAs
MPOrpaMMHO-aIMAPATHEIMKA CPEICTBAMH OIEPaTOpa, OCYIICCTBISIONIUMHI H3MEPEHUE U YUET
MOTPEOJICHHBIX A0OHEHTOM YCIYT JJICKTPOCBS3M, B TOM YHCIIE HAa OCHOBAaHWU JTaHHBIX
OWJITMHTOBOM CHCTEMBI, €CJTH MHOE HE YCTAHOBJICHO HACTOSIIIMM JOTOBOPOM HJIM IPaBHJIAMU
OKa3aHUs COOTBETCTBYIOIICH YCITYTH.

4.5. dakr BeINOIHCHHUS PaboT (yciyr) opopmiIseTcss HapsSa0M-3aKa30M, SIBIISFOIIAMCS
HEOTHEMJIEMOH YaCThIO HACTOSIIIIETO JOTOBOPA, KOTOPBIHA MOAMKMCHIBACTCS OOCMMH CTOPOHAMHU
MOCJIC BBITIOJHEHUS OIMEPATOPOM COOTBETCTBYIOHIMX paboT (yciyr). AGOHEHT o0s3yeTcs
NPHHATH paboThl (YCIIyTrH), yKa3aHHbIC B Hapsi-3aKa3e W OIUIATHUTh MX B MOPSAIKE U CPOKH,
yYCTaHOBJICHHBIC HACTOSIIAM JOTOBOPOM M (WJIH) MPABHJIAMU OKa3aHHS YCIYT.

4.6. Tlpu oka3aHWM YCIYT SJICKTPOCBSA3HM Ha OCHOBE MPEABAPUTEIBHON OTUIATHI B BUJIC
aBAHCOBOTO IUTaTeXa MHHUMAJIBHBIA TICPUOJ CIUCaHWS a0OHEHTCKOH IUIAThI 3a YCIIyTH
3JIEKTPOCBS3U, OKa3bIBaGMbIC OMEpPATOPOM, cocTaBisieT 1 (oaHM) KaleHAapHbie CyTKH. IIpu
OKa3aHUM YCIYTH DJICKTPOCBS3M B BHJIC OTJIOKEHHOIO IUIaTeXa TaKas yCiayra IOJJIC)KHT
oriaTe He MO3/Hee MOCIEIHEro IHSA pacyeTHOro neproaa (KaJleHIapHoTro Mecsiia, B KOTOPOM
OKa3bIBAETCA yCIIyTa).

4.7. CricaHue JEHEXKHBIX CPEACTB 3a YCIYTH SJIEKTPOCBS3U, MPUOOPETEHHOE Y
orepaTopa 00OpyJOBaHWE, a TaKXE WHBIC CIUCAaHWs, B TOM WYHCJIC CBS3aHHBIE C
oOcmy)XKMBaHWEM a0OHEHTa, IPOM3BOJATCSA OIEPaTOPOM B TIOPSAIKE M Ha YCIOBHSIX,
MPEIYCMOTPEHHBIX HACTOSIIIIUM JOTOBOPOM U (MJIH) MpaBHJIAaMHM OKa3aHUS yCIYT, MOIJICKAT
yruiate abOHEHTOM HE3aBHCHMO OT Halu4us y aOOHEHTa BO3MOXKHOCTH MOTPEOIATh yCIyTH
aneKkTpocBs3u. Orneparop yCTaHABIMBACT CIEAYIOUIYI) OYEPEIHOCTh CIMCAHUS JIEHEKHBIX



CpelcTB ¢ OajaHca JIMLEBOTO cueTa a0OHEHTA: B MEPBYIO OUYepe]b CHUCHIBAIOTCS JECHEKHbBIC
CpeIcTBa I MOTallleHus 00pa30BaBIIEHCs 3aJ0JDKEHHOCTH, BO BTOPYIO O4Yepe/lb — IIaTeKU
3a MPHOOPETeHHOE y oleparopa 00OpyAoBaHHE (B TOM YHCIE B PAacCpPOYKY), B TPETHIO
ouepe/ib — OIJiaTa 3a YCIYTH JJIEKTPOCBS3H, B YETBEPTYIO OYEPE/lb — UHbIE CIIMCAHUs, B TOM
YHCJIEe CBSI3aHHBIE C 00CITyKMBaHWEM a0OHEHTA.

4.8. TenekOMMyHUKAIIMOHHBIN Kabenb, MPOKJIAAbIBAEMbIH OT CyOMarucTpaibHOU
pacrpeneauTeIbHON ceTH (pachpeaeuTeIbHOrO0 IUTa) U J0 a0OHEHTCKOTO YCTPOWCTBA,
SABJISICTCSI  COOCTBEHHOCTBIO a0OHEHTa. B ciyuae moBpexaeHHs JTaHHOTO Kabens (ero
KperuieHus1) aDOHEHT 00513aH COOOITUTH 00 3TOM OIepaTopy.

49. Omneparop 1O CBOEMYy YyCMOTPEHHIO MOXET TMPEIOCTaBUTh aAOOHEHTY
000pyI0BaHUE BO BPEMEHHOE TI0JIb30BAHHE.

4.10. Tlpmemka aOOHEHTOM OOOpPYAOBAHHS OCYIIECTBIACTCS MyTEM MOAMUCAHUS
COOTBETCTBYIOIIETO Hapsa-3aKa3a, B KOTOPOM B TOM YHCIE YKa3bIBa€TCSd HAMMEHOBAHUE U
KOJIMYECTBO [IEPEAABAEMOr0 000PYA0BAHHUS.

4.11. Tlpu oxa3aHUM YCIOYr OSJEKTPOCBSI3M MPUMEHSIOTCS CIEAYIOIIME IpaBuiia
OKa3aHMsl YCIYT:

- IpPU OKa3aHUM YCIYTM IO TPAHCISUUU TEJIEBU3MOHHBIX IPOrpaMM B CHCTEME
Ka0eNbHOrO TeleBHUICHUs (aHANIOTOBBIN, IUdpoBol (opmat) npumenstorcs “Tlpasuia
OKa3aHMsI YCIOYr MO TPAHCISUMU TEJIEBU3MOHHBIX IMPOTpaMM B CHCTEME KaOEJIbHOIO
tenesuaeHuss COOO «KOCMOC TB»”, pa3menieHHble Ha OQHUIIMATBHOM CailiTe oreparopa
Www.cosmos-telecom.by (www.cosmostv.by);

- npu okazanuu ycnyru |P-teneBunenusi mpumenstorcs “IlpaBuna okazaHus ycCiIyrH
COSMOS TV?”, pa3meriennbie Ha OGHUIIHATLHOM caiiTe onmeparopa WWW.Cosmos-telecom.by
(www.cosmostv.by);

- TPU OKa3aHUHU YCIYTH IO JOCTYIY K CeTH dPUPHOTO MUGPPOBOrO TEICBU3UOHHOTO
Berranus (JIMB) nmpumensitorcst “IIpaBuia okazaHusi yciyr 1o JOCTYIy K ceTH 3(HUPHOTO
mudposoro TesneuznonHoro Bemanus (JIMB) COOO «KOCMOC TB»”, pa3MernieHHble Ha
oduIHMaTEHOM caiiTe omeparopa WWW.Cosmos-telecom.by (www.cosmostv.by);

- TIPU OKa3aHWM YCIYTH TEepeayl TaHHbIX nmpuMeHstoTcs “IIpaBmia okazaHus yciyr
nepemaun gaHHBIX COOO «KOCMOC TB»”, pa3menicHHble Ha OQUIIMATBLHOM CauTe
oreparopa WwWw.cosmos-telecom.by (www.cosmostv.by).

B cinywyae ecnu omepatopoM aO0OHEHTY OKa3bIBAIOTCS YCIYTH AJIEKTPOCBSI3U  TIO
KOMOMHHMPOBAaHHOMY Tapu(HOMY IUIaHy, BKIIOYAOUleMy B ce0si HECKOJIBKO YCIyT
ANEKTPOCBSI3M, TO B  OTHOIIEHMHM JAHHBIX YCIyT  DJEKTPOCBA3M  MPUMEHSIOTCS
COOTBETCTBYIOIIIME TTPaBUIa OKa3aHUS YCIYT.

4.12. TlytreM TpHCOEAMHEHHUS K HACTOSIIEMY JOTOBOPY aOOHEHT BBIPAXKAET CBOE
corjacue Ha 0OpabOTKy MEpCOHAIbHBIX TAHHBIX ONEPATOPOM, a TAaKXKE€ COTJIacue Ha HX
00paboTKy U Tepeavy yInoTHOMOYCHHBIM JIUIAM B X0J1€ UCIIOJTHEHHS HACTOAIIETO TOTOBOPA.
Hacrosimiee cornacue npeaocTaBisieTcsi ¢ MOMEHTa MPUCOEIMHEHUs K JOTOBOPY M Ha BECh
MIEPHUO/JI €ro JEHCTBUS, €CIIM UHOE MPSIMO HE MPEyCMOTPEHO HACTOSIIIUM I0TOBOPOM, a TAKKE
JI0 UCTEUEHUS CPOKOB, TPETYCMOTPEHHBIX 3aKOHOIaTEIIHLCTBOM.

4.13. O6paboTka TEpPCOHATBHBIX MTAHHBIX OCYIIECTBISETCS B IIENSIX: HCIIOTHCHHS
JIOTOBOpa, B TOM 4YHCJIE A Iened abOOHEHTCKOro, CHpaBOYHO-UH(POPMALMOHHOTO,
CEpBHUCHOTO U MHOTO OOCIY>KMBaHUS; OCYIIECTBICHUs NOCyAeOHON M cyneOHON paboThl, B
TOM 4YHCIIE B IEISIX B3BICKAHUS JACOUTOPCKON 3aA0HKEHHOCTH; OTIPABKU aOOHEHTY:
YBEJIOMJICHUM, KOMMEPYECKUX MPEANIOKEHUM, COOOILIEHUN peKIaMHO-UHPOPMAIIMOHHOTO
xapakTepa, nHGOpMAaIMK O AEATEIHHOCTH OTepaTopa, HHGOPMAIIMK O BHOCUMBIX U3MEHEHHSX
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(IomoJIHEeHHUSX) B JOTOBOp, MpaBuia OKa3aHUsl yCIyr, CTOMMOCTH yciyr (paboT) omeparopa,
nHdopmaruu o pabote caitta(oB) omeparopa, HHPOPMAIMA O CYIIECTBYIOIIUX W HOBBIX
yciayrax (B TOM 4HCIE O MPOBOJUMBIX aKIUsAX), UHGOPMAIMK PEKIAMHOTO XapakTepa,
uHdopmau 0 pa3paboTKe OMepaTopoM HOBBIX CEPBHCOB U CAWTOB, HaNpPaBIICHUS
NEPCOHANBHBIX PEKBU3UTOB; MPEIOCTABIEHUE JOCTyNa K JIMYHOMY KaOMHETYy; XpaHEHUs
JIOTOBOPOB U MHBIX COMYTCTBYIOIIUX OOCITYKHBAHHIO JIOKYMEHTOB; CTATHCTUYCCKUX U MHBIX
LEJSAX, HEPAa3pbIBHO CBSI3aHHBIX C MCIOJHEHHUEM JIOTOBOpa, a TakXke COOJII0/IEHuEM
orepaTopoM TpeOOBaHUN 3aKOHO/IATEIbCTBA.

4.14. Cpok 006pabOTKM MEPCOHATBHBIX JAHHBIX A0OOHEHTa COCTaBISIET CPOK JACUCTBUS
JIOTOBOPA, €CIIM MHOE MPSIMO HE MPEAYCMOTPEHO HACTOSIIIAM JIOTOBOPOM, U CPOK XPaHCHHS
uHpopMa 00 OKa3aHHBIX YCIyrax »3JEKTPOCBs3HM, HHGPOpMAIMKM O JOroBopax M
JOKYMEHTaX K HUM B COOTBETCTBHHU C 3aKOHOJIaTEIbCTBOM.

4.15. IlepeueHbp YMOJHOMOYECHHBIX JIMIl, KOTOpPHIE II0 IIOPYYCHHIO oOIllepaTopa
OCYIIECTBISIOT 00pabOTKy MepCOHaJIbHBIX JaHHBIX a0OHEHTa, OIMyOJMKOBaH Ha caiite
orepaTopa WWw.cosmos-telecom.by (www.cosmostv.by).

4.16. Onepatop BrOpaBe MPHUBJICKATh TPETHUX JUI[ C IEIbI0 B3BICKAHUS JEOUTOPCKOM
3aJI0JDKEHHOCTH HA OCHOBAaHMU COOTBETCTBYIOLIEro JoroBopa. Ilpucoeaussisich K
HACTOAIIEMY JIOTOBOPY, aDOHEHT BBIpa)KaeT CBOE COTJlacue Ha Mepefady ero rnepcoHajIbHbBIX
JTAHHBIX, HEOOXOIUMBIX I OCYIIECTBJIICHUS B3BICKAHHS, TPETHUM JIMIAM, IPHUBIICKAEMbIM
OIepaTopoOM.

5. CTOUMOCTB YCJIYT 3JIEKTPOCBA3H U MOPSIIOK UX OIJIATHI

5.1. CroumMoCTh OKa3bIBAEMBIX YCIYT AJEKTPOCBSI3U OIMPEAEIIAETCS COrIacHO Tapudam
orepaTopa, JeHCTBYIOIINM Ha JCHb MPEIOCTABICHUS YCIYT dIIEKTPOCBS3H.

5.2. Omara paboT (yciayr) mo MOHTaXY OOOPYIOBaHUS M TOJKIIOUCHHUIO K CETH
orepaTopa MPOU3BOAUTCS A0OHEHTOM MPEABAPUTEIBHO (10 MOIKIIOUEHHUS K CETH OTIEpaTopa).

5.3. AGoHEHT 00s3aH TPOU3BOAWTH IUIATEXKU B pa3Mepax, HEOOXOTUMBIX MJis
CIIUCAHUsl JCHEXKHBIX CPEJCTB 3a YCIYTH DJIEKTPOCBS3H, 32 MPUOOPETEHHOE y OIleparopa
00Opy/IOBaHUE, a TAKXKE HHBIX CIHCAHWN, B TOM YHCJIEC CBS3aHHBIX C OOCITy)KHBaHHEM
aOOHEHTAa.

5.4. TloarBepxnenueM ¢akta U 0ObeMa OKa3aHHS OMEPATOPOM YCIYT AJIEKTPOCBS3U
a0OHEHTY ¥ OCHOBAaHHEM JIJISl ONIPEICIICHUS X CTOMMOCTH SIBJISTFOTCS TIOKAa3aHUS aIllapaTHo-
MIPOTPaMMHBIX CPEJCTB OINEpaTopa, OCYIIECTBISIONIUX U3MEPEHUE U YUYET OKa3aHHBIX YCIIyT
AJIEKTPOCBSI3M, B TOM 4YHUCJIE JaHHbIE OWIJIMHTOBOW CHCTeMbl omeparopa. AOOHEHT
MOJATBEPXKIACT, YTO B CJlIy4Yac BO3HHMKHOBCHHUS CIOpa OTHOCHUTENIBHO (akTa W oObema
OKa3aHUsl yCIyT JJEKTPOCBS3M HAIMYHE COOTBETCTBYIONINX CBEJICHUI B alaparHo-
MPOTPaMMHBIX CPEJICTBAX OIepaTopa, OCYIIECTBISIONMX H3MEPEHHE W Y4YeT OKa3aHHBIX
YCIIYT 3JIEKTPOCBS3M, B TOM YHCJIC JAHHBIC OWJITMHTOBOW CHCTEMBI OIEPaToOpa, SIBISIOTCS
JOCTATOYHBIM JIOKA3aTeIbCTBOM JUISI TOATBEpKIeHUS (akta U oObeMa OKa3aHHs YCIyT
AIIEKTPOCBSI3H.

5.5. Cnucanue JEHEXHBIX CpPEICTB C JIMIEBOrO cyera abOHEHTa 3a YCIyru
AJICKTPOCBS3U, TPEAOCTaBIsICeMble AO0OHCHTY, MPOW3BOJUTCS B TIOPSAJIKES W HA YCIIOBUSX,
MPEeyCMOTPEHHBIX HACTOSIINM JIOTOBOPOM U (WJTH) TIpaBUIa OKA3aHUS YCIYT.

5.6. PacueTHBIM TIEPHOJOM OKAa3aHUS YCIYT SJICKTPOCBS3H SIBJISACTCS KaJICHIAPHBIN
MeCAIl, 3a HMCKIIOUYEHHUEM YCIYyT JJIGKTPOCBS3H, 1O KOTOPBIM MPEAYCMOTPEHO CIHCAHHE
pa3oBeIX IUIaTexkedl. EjskemecsuHas aOOHEHTCKas IUilaTa 3a YCIYTH DJIEKTPOCBSI3H,
npeaocTaBisieMble aOOHEHTY Ha OCHOBE MpEABAPUTEIILHON OIUIaThl B BHJIE aBaHCOBOTO
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IJIATEXa, CIHCBHIBACTCA €XKEIHEBHO MPONOPLUHOHAIBHO KOJHMYECTBY JHEH B MECSLE B
pasmMepe, onpeaensieMoM OUTMHTOBOM CHCTEMOH orepaTopa.

AOOHEHT TMepeunciisieT IeHEeKHbIE CPEACTBA Ha JIUIIEBOW CUET B AaBAHCOBOM MOPSIJIKE U
CaMOCTOSITEJIbHO OTCJIC)KUBAET HAJIUMYHME MOJIOKUTEIBHOTO OCTAaTKA JIEHEKHBIX CPEICTB IS
OIIaThI yCIYT AJIEKTPOCBs3u. MHpopMalio o OanmaHce JHMIIEBOTO CUeTa, a TAKKE O CyMMe
MoJIJIeXkKAIIeH oriaTe abOHEHT MOXKET MOTYYHUTh:

- C UCIOJIb30BaHUEM YHHUKAJIBHOTO JIOTHHA U MapoJisi a00OHEHTa B IMYHOM KaOMHETE Ha
caiite onepaTopa WwWw.cosmos-telecom.by (www.cosmostv.by);

- B CEPBHCHO-MH(OPMAIIMOHHOM CIy:kOe omepaTtopa, Tend.. 134 (KOpoTKuii HOMED
MI'TC), +375 17 289-29-29 (ropoackoii Homep MITC). 3BoHok c TenedoHa
tapudunupyercs mo Tapudam omeparopa JEKTpocBa3H. CTOMMOCTh 3BOHKA ¢ MOOWJIBHOTO
TenedoHa yCTaHABIMBAETCS COTOBBIM OTIEPATOPOM.

[Ipn HemocTaTKe EHEKHBIX CPEICTB ISl €KEIHEBHOIO CIHCAHUS JOCTYI K yCIyram
AJEKTPOCBSI3U MOXKET OBbITh OrpaHHueH. BoccTaHOBIEHHWE [OOCTyna MPOUCXOAUT NIPU
BHECEHUU HA JMLEBOW CYET JAEHEXHBIX CPEACTB, TOCTATOYHBIX IS MOJIb30BAHUS YCIyTaMH
3JIEKTPOCBSI3H.

[Ipn okazaHuu aOOHEHTY YCIyI 3JIEKTPOCBA3M Ha YCJIOBHSX OTJIOKEHHOIO ILIaTeXa
aboHEHTCKas IJIaTa 3a TEeKYLIM Mecsl] HaYyuCJeTCs MEePBOT0 YHCIia, MPU 3TOM abOHEHT
oIIayMBaeT aOOHEHTCKYIO MJIaTy HE MO3/IHEe MOCJIETHEr0 YMCa TeKYIIEro MecAIa.

5.7. Eciiu mHOE HE MNpenyCMOTPEHO JIOrOBOPOM, OIUIaTa 3a YCTpaHEHHE COOEB U
HEUCIPaBHOCTEH B paboTe 00OpyAOBaHHWA, a TAaKKe 3a WHBbIC BBHIMOJIHEHHBIE ONEPAaTOPOM
paboTh! (yCiIyrn) mpou3BOAUTCSA aDOHEHTOM B TeUeHHE 5 pabouynX AHEH CO JHS MOIITHCAHMS
CTOpOHAMH HapsI-3aKa3a, MOITBEPKAAONIETO (PaKT WX BBHIMOTHEHHUS.

5.8. AGOHEHT MOXET OIUIaTUTh YCIYyTH DOJEKTPOCBA3M B 0OaHKax, KOTOpHIC
OCYWIECTBISIIOT TPUEM IUIATEXEW 3a YCIYyTHM DJJEKTPOCBA3M, OTHAENeHHSAX CBs3u PYII
«benmoutay, uepe3 Oankomarel (ATM) wunu HUHPOKUOCKH, CHUCTEMBI JTUCTAHIMOHHOTO
0GAHKOBCKOTO OOCITYKMBAaHHSI, a TAKXKEe WHBIMU CIIOCO0aMU, TIPETyCMOTPEHHBIMH OIIEPaTOPOM
¥ yKa3aHHBIMHU Ha caiiTe ormeparopa WWW.Ccosmos-telecom.by (www.cosmostv.by).

5.9. Jlaroit omiaTel CYUTACTCSI MOMEHT TIOCTYIUJICHHS ICHEKHBIX CPEJICTB Ha JMIICBOM
cuer aOoHeHTa y omneparopa. AOOHEHT OCBEAOMJIEH O TOM, YTO B CHIIy TEXHHYECKHX
0COOEHHOCTEM MpoUeAyphl B3aUMOJCHCTBUA MEXIYy ONEpPAaTOPOM M OpraHU3alUsiIMH,
OCYILECTBIISIIOIIMMHA TIPUEM IUIATEKEH 3a YCIYyTM BJEKTPOCBS3U, OINEpPaTOp HE MOXKET
rapaHTUPOBATh MOCTYIJIEHUE JCHEKHBIX CPEJCTB Ha JHUIEBOI cueT aboHeHTa. Omneparop He
HECET OTBETCTBEHHOCTH 3a 33JIEP>KKU B Tepeiaue HHPOPMAIIHH O IUIATeKaX M0 TeXHUYECKUM
MPUYMHAM OpTaHU3alMi, OCYIIECTBISIONIMX TpUeM/Tiepeady/3aunucieHue IaTexel, a
TaK)K€ 33 HE3aUKCIICHUE JICHEKHBIX CPEJICTB Ha JIMIIEBOM cyeT aOOHEeHTa. AOOHEHT COIIaceH
HE TNPEABSABISATH ONEPATOPY MPETEH3UW IO MOBOJAY HE3aYMCIICHHS JICHEKHBIX CPEJICTB Ha
JUIEBOM CUeT aDOHEHTA.

5.10. AOGOHEHT MPOU3BOJUT OIJIATY 32 YCIIYTH AJIEKTPOCBSI3U B OEIOPYCCKUX PyOIIsiX ¢
yKa3aHHEM HOMEpA JIULIEBOTO CYETa U, B cliydae HEOOXOJIMMOCTH, CBOEH (pammiiny, UMEHH,
OTYECTBA M HECET OTBETCTBEHHOCTh 3a JOCTOBEPHOCTb, IOJHOTY M KOPPEKTHOCTH
uHpOpPMAILIMK, YKa3aHHOW B IIJIATEXKHOM JOKyMeHTe. AOOHEHT (IUIAaTENbIIMK) O00sM3aH
COXpaHATh JOKYMEHT, MOATBEPKIAIOMUNA (PAKT OMIIATHI, 10 3aYUCICHUS JCHEXKHBIX CPEJICTB
Ha JMIIeBOM cueT aboHeHTa. B ciyyae OTCYTCTBHS B IUIATEKHOM JOKYMEHTE JOCTOBEPHOM,
MIOJTHOM M KOPPEKTHON MH(popMaimu 06 aboHeHTe u (MJIM) MPOBEICHHOM IUIATEXE ONepaTop
HE HECET OTBETCTBCHHOCTh 3a HECOOTBETCTBYIOIEE M (WJIM) HECBOCBPEMECHHOE 3a4MCIICHUE
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JICHS)KHBIX CPEJICTB, HE3aYMCIIEHUE JCHEKHBIX CPENCTB, KOTOPOE MOXKET TPUBECTH K
MPUOCTAHOBJICHUIO OKA3aHUsI YCIIYT IEKTPOCBSI3H.

5.11. AOoHEHT He BIpaBe pacxoJ0BaTh JICHEKHBIE CPEACTBA, OLIMOOYHO
3aYUCIICHHBIC HA €ro JUIeBOW cueT. OmepaTop BIpaBe B TAKOM CIydyae CIUCATh C JUICBOTO
cdyera OIIMOOYHO 3aUUCICHHYIO CyMMY JEHEXKHBIX CPEACTB, HE YyBEAOMISII 00 3TOM
aboOHEeHTa.

5.12. CTOMMOCTBH YCIYT 3JIEKTPOCBSI3H OMPEIEISIETCS ONEPATOPOM B COOTBETCTBUU C
tapudamu, ASUCTBYIOINIMMU HA MOMEHT IMPEIOCTABICHUS YCIyT AJIeKTpocBsizu. Tapudsl Ha
YCIIYTH DJIEKTPOCBSI3M yCTAHABIMBAIOTCS OMEPATOPOM CaMOCTOSITEILHO B COOTBETCTBUU C
3aKOHO/IaTeIhCTBOM U BHYTPEHHUMH IIPOIEAYPAMHU, ACHCTBYIONIMMH Y ONIEPATOPA.

AOOHEHT MOXKET O03HAaKOMUTbCS ¢ HHpopMainuend o Tapudax, TapupHBIX IIJIaHAX,
ycIyrax 3JIeKTPOCBsI3U B oduce omepaTopa, Ha caiiTe omeparopa WWW.COSmos-telecom.by
(www.cosmostv.by) 1160 mo TenedhoHy cepBUCHO-UH(DOPMAIIMOHHOM CITYKOBI.

5.13. TlponeHThl 3a MOJIb30BaHUE JIEHEKHBIMU CPEICTBAMHU MO OCTaTKy Ha JUIIEBOM
cuere a0OHEHTY HE HAUMCISIOTCS W HE BBIUIAYMBAIOTCS. [IpOlleHTH Ha Mpou3BeJcHHbIC (B
TOM YHCJIC ABAHCOBBIC) IJIATCIKH HE HAUMCIISIOTCS.

6. OTBETCTBEHHOCTH CTOPOH

6.1. 3a "HencnonHeHue MO0 HEHAIICKAIEE UCIOJHEHUE TOTOBOPA CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKoHOoHaTesbcTBOM PecnyOnuku benapyce. [Ipu stom
OIepaTop HE HECET OTBETCTBEHHOCTh 3a YMYLIEHHYIO BBIFOAY, NPUYMHEHHYIO a0OHEHTY
HEHaJJIe)KAIUM UCTIOJIHEHUEM JJOTOBOPA.

6.2. 3a mpOCPOUKY OIUIaThl YCIYT BJEKTPOCBSI3M, a TaKKe HWHBIX O0s3aTEeNIbHBIX
IJIaTeXel, B pe3yjbTaTe 4ero y abOHEHTa BO3HUKAET 3a/I0JKEHHOCTh IMEpen ONepaTopoM,
a0OHEHT oIUIayMBaeT omnepatopy meHr B pasmepe 0,3% oT cymMMbl 3aJ0KEHHOCTH 3a
KOKIBIM J€Hb TPOCPOUYKH, a TaKXKe TMPOIEHTHl 3a TOJB30BAHHE YYKUMU JICHEKHBIMU
CpeIcTBaMH, oOmpefensieMble  CTaBKOM  peduHaHcupoBanuss HamnmonanbHOrOo  OaHka
Pecniyonuku benapyce. B ciiydae HapymieHuss aOOHEHTOM YCTaHOBIIEHHOTO HACTOSIIINM
JIOTOBOPOM U (WJIM) TIPaBHJIAMH OKa3aHUs yCIyT CPOKa BO3Bpara 00OPYIO0BaHUS, TIPUHSITOTO
BO BPEMEHHOE MOJIb30BAHKE, B YUCTOM BHJIE, paOOYEM COCTOSHUU U 0€3 MPU3HAKOB BHEIIHUX
MOBPEX/ICHUH (B KOMILJIEKTHOCTH, MOJYYEHHON aDOHEHTOM) ONIEPATOP UMEET MPABO B3bICKATh
¢ aboHeHTa TIeH!0 B pazMepe 3% oT pazmepa 0a30BOM BEIIMYHUHBI B JICHb.

6.3. CTOpoHBI HE HECYT OTBETCTBEHHOCTHh 3a HEUCIIOJHEHHE JIMOO HEHaJIeXkKalee
WCIIOJTHEHHE CBOMX OOS3aHHOCTEM IO JOTOBOPY, €CIM KX HEHCIIOJIHEHHUE BBI3BAHO
JCUCTBUSAMH HEMPEOJOIMMOM CHbl (M31aHUE 3aKOHOJATEIbHBIX aKTOB M HWHBIC JCHCTBUS
rOCyJapCTBEHHBIX OPraHOB YINPABIEHUS, UMEIOIINUE CICACTBUEM OIpaHUYEHUE CIOCOOHOCTH
oreparopa MPENOCTaBIATH YCIYyTH DIEKTPOCBSI3M, a TaKXKe CTUXUilHble OeJICTBUA,
KaTacTpoQbl, BOCHHbIE IEHCTBUS U IpoUee).

6.4. AGOHEHT HECeT OTBETCTBEHHOCTh 3a COXPAaHHOCTh IEPCOHATBHBIX PEKBU3UTOB
(moruHa 1 mapoIs).

6.5. OmepaTop He HeceT OTBETCTBEHHOCTH 3a JIFOObIE MPSIMbIE WIIM KOCBEHHBIE YOBITKU
a0OHeHTa WM JI000M TpPEThe CTOPOHBI, KOTOPHIE MOTYT BO3HUKHYTH B pE3yJIbTaTe
MOJIb30BAHUSL YCIIyraMu 3JEKTPOCBSI3W WJIM TOJY4YEHHUS JOCTyla K HUM, B TOM YHCJE B
cnydasx (BKJrOYas, HO HE OrPaHMYUBAsCh) OTCYTCTBHUS JOCTYMa K YCIyraM 3JIEKTPOCBSI3H,
MepephIBax B MPEIOCTABICHUH YCIYT JIEKTPOCBS3H.

6.6. Eciiu mHOE HE ompejiesieHO MpaBUIaMU OKa3aHUSI COOTBETCTBYIOILIEH YCIYTH,
CKOpOCTb Tepelaud JaHHbIX, 3asBJICHHAas B paMKax Tapu(HOro IUIaHA, SIBJISETCS
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MakcumanbHOU. Oneparop B CUIIy TEXHHYECKHX OCOOCHHOCTEW TEXHOJOTMH, Ha OCHOBE
KOTOpPOW MpPENOCTaBIseTCs yCilIyra Mepelayd JaHHbIX, HE TapaHTUPYeT MaKCHUMaJlbHOM
CKOpPOCTH TMepefauyd JJaHHBIX Ha OpPraHu3yeMOM KaHajie B TEUEHHUE BCEro Iepuoja
MPEOCTaBIEHUSl YCIYTU Mepeladll JaHHBIX a0OHEHTY. AOGOHEHT COrjlaceH HE NPEIbSBIATH
orepaTopy KaKuX-JIU0O MPEeTEeH3Hi, CBA3aHHBIX C HEJAOCTHXKEHHEM MaKCHUMAaJbHON CKOPOCTU
MIPU OKa3aHUU yCIIyTH Nepeaadn JaHHBIX.

6.7. AOOHEHT OCBEIOMJIEH, YTO, B CHJIy OOCTOSATEIbCTB, HE 3aBHCSIIUX OT OIepaTopa
(mpekpallieHue WM OrpaHMYeHHE Mepelaydl JaHHBIX MO CeTSAM DJIEKTPOCBSI3H, KOTOpPbIE HE
MIPUHAJICKAT ONEepaTopy, HAPYIICHUSIMU B pab0Te KOMMYHHUKAITMOHHOTO COCTUHEHUS MEKITY
o0opyoBaHrEM aOOHEHTa U 000PYI0BaHKWEM OIepaTopa M T.11.), KaueCTBO MPEI0CTaBISIEMbIX
YCIyTr DJEKTPOCBA3M MOXKET YXYIIIaTbCsA, WM YCIYTH OJJIEKTPOCBSI3U He OynyT
NPEIOCTaBIATHCS 10 MOMEHTA YCTPAHEHHsI TaHHBIX 00CTOSITENLCTB. B ATOM ciyuae oneparop
HE HECeT OTBETCTBEHHOCTH 3a HEOKa3aHWe WM HEHaJJIeKallee OKa3aHUe YCIyT
ANEKTPOCBSI3U.

6.8. OnepaTop He HeceT OTBETCTBEHHOCTH Tepel a0OHEHTOM WJIM TPETHUMHU JIMIIAMU 32
JEHUCTBUSA TPETHUX JIMI], MPUBICYCHHBIX AOOHEHTOM JI OKa3aHWUsI €My KaKuX-TMOO YCIyT,
KOTOpPbIE MOTYT HOBJIMITh Ha KaY€CTBO YCIYT 3JEKTPOCBS3U, OKa3bIBAEMBIX OMNEPATOPOM, a
TaK)K€ 3 YOBITKH, IPUUMHEHHBIE ITUMU JIULIAMH.

6.9. Onepatop He HeceT OTBETCTBEHHOCTH 3a BPEMEHHBIE TIE€PEPHIBHI B
NPEOCTABICHUH YCIYT 3JIEKTPOCBSI3U, KOTOPhIC BOSHUKIIN (BKIIFOYAsl, HO HE OTPAHUYHBAsSICh)
MIPHU OTKIJIFOUEHUH SJICKTPONHUTAHNUS, aBAPUHHBIX TEXHUUECKUX MOBPEKIACHUIX 000PYI0BAHHUS
oreparopa, PEeMOHTHBIX paboTax, MPOBEACHUH ONEPATOPOM HCIIBITAaHUI, MOHTaXa, PEMOHTA,
0OHOBINIEHUS (MOJIEPHU3ALIMN) U TEXHUUYECKOTO 00CTyKMUBaHUSI 000PYAOBAHHUS.

6.10. 3a HecoOTBETCTBHE KayecTBa OKA3bIBAEMBIX YCIYT Tepeladyd JaHHBIX
TpeOOBaHUSAM, CONEPIKAIMMUMCS B TEXHHUECKMX HOPMATHUBHBIX MPABOBBIX aKTaX U HACTOSIIIEM
JIOTOBOpE, OIEepaTop HECET OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Pecnyonuku benapych.

6.11. AOGOHEHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTH IMPEIOCTABIISICMON
oreparopy HHGOPMAIIIH.

6.12. Omepatop HE OTBEYaeT 3a MpPsSMble W KOCBEHHBIE PHCKH, CBS3aHHbBIE C
MCIOJIb30BaHNEM a0OHEHTOM ceTu MHTepHer.

6.13. AOOHEHT HeceT OTBETCTBEHHOCTh 3a COXPAaHHOCTh OOopyAoBaHHs (B
KOMILIEKTHOCTH, TIOJTY4YeHHOW a0OHEHTOM) IMOCIIe MPEKpaIIeHus: (PacTOPKEHUS) HACTOSIIETO
JIOTOBOpa 10 BO3BpaTa 00OpyAOBaHUS ONEPATOPY B COOTBETCTBUU C YCIOBUSIMU HACTOSILIETO
JIOTOBOPA.

6.14. AGOHEHT HeceT MaTepUAIbHYIO OTBETCTBEHHOCTh 3a YTpary OO0OpYIOBaHWSA,
MPUHAJICKAIIETO OINEepaTopy, IMOBPEXKACHHE OOOpPYIOBAHUS BCIEICTBUE HECOOIOICHUS
MpaBuJI MO JKCIUTyaTaluyd o0OpyAOBaHMs, a TaK)Ke B Cllydae HEBO3Bpara o0OpyJoBaHHS (B
KOMILJIEKTHOCTH, TIOJy4YeHHOH aOOHEHTOM), MPHUHSATOrO BO BPEMEHHOE I0JIb30BaHHE.
CrouMocTh 000pYyJIOBaHHUSA, TMEPEJaHHOTO Aa0OHEHTY BO BpPEMEHHOE MOJb30BAHUE,
ompeneNsieTcss MPUKA30M omeparopa O 3aJ0roBOM CTOMMOCTH OOOpYyJIOBaHUS Ha JICHB,
CIENYIONMN 3a JIHEM OKOHYaHWA CpOKa BO3BpaTa OOOpPYJOBaHUS B COOTBETCTBUHU C
YCJIOBUSIMHM HACTOSIIETO AOTOBOPA.

[Ipn HEBO3BpaTe abOHEHTOM OMEPATOPy OOOPYIOBaHUS, MPUHATOTO BO BPEMEHHOE
MOJIb30BAaHUE, B YUCTOM BHUJE, pab0YeM COCTOSHUU U 0€3 MPU3HAKOB BHEITHUX MMOBPEKICHUMA
(B KOMIUIEKTHOCTH, MOJTYYE€HHOW aO0OHEHTOM) B YCTAaHOBJICHHBIM HACTOSIIIUM JIOTOBOPOM U
(unm) mpaBUJIaMU OKa3aHUS YCIYT CPOK OIepaTop MMEET MPaBO BHICTABUTH HA JIUIEBOM CUET



a0OHEHTa CTOMMOCTh TaKOT'0 00OpPYAOBAaHUS B pa3Mepe, OMpeiesiieMOM MPUKA30M OIepaTopa
0 3aJIOTOBOM CTOMMOCTH O0OpYZOBAaHUS Ha JI€Hb, CJIEAYIOIIMN 3a JHEM OKOHUYAHUS CPOKa
BO3Bpara oOopynoBanusi. IIpu 3TOM, B ciiydae BO3BpaTta abOOHEHTOM OINEpaTopy TaKOro
000OpyI0BaHUs ONepaTop B TeUeHHE 15 KaleHIapHBIX JHEW OCYIIECTBISIET KOPPEKTHUPOBKY
OanaHca JIMLEBOTO cueTa a0OHEHTa HA CYMMY BBICTABJIICHHOM OIMEPATOpPOM CTOMMOCTH TaKOTO
000pymOBaHUS.

6.15. Omepatop HE HECET OTBETCTBEHHOCTH B ciy4ae cOOEB MPOrpaMMHOIO
oOecrnieueHusi U 00OpyIOBaHMsI a0OHEHTa WJIM JIIOOBIX TPEThbUX JIUI], €CIHM IOCJeTHee He
HaXOJIUTCS MO/ MPSMBIM YIIPaBICHUEM OIEpaTOpA.

6.16. OnepaTop HE MPEAOCTABISIET HUKAKUX TapaHTUH JTUOO0 PEKOMEHIAIUA 1 HE HEeCeT
KaKOH-IMOO OTBETCTBEHHOCTH 3a TIOCJTEACTBUS HCIOJB30BaHUS AOOHEHTOM JHOOOMU
UHGOPMAIH U YCIIYT, TOTYYEHHBIX OT CTOPOHHUX OpraHU3aIHA.

6.17. OnepaTop HE HECET OTBETCTBEHHOCTH, €CIIM HEUCIIOJHEHUE WJIM HEHaJIexkKaIlee
HCIIOJIHEHUE 005A3aTENIbCTB UMEJIO MECTO BCIEICTBHE OOCTOSITENIHCTB HEMPEOJOJIUMON CHUJIIBI
WIA U3-32 HapylIeHUus aOOHEHTOM TpeOoBaHWU (YCIIOBHIi) HACTOSIIETO JOTOBOpA, a TAKKE
MpaBUJI OKa3aHMsI COOTBETCTBYIOIIMUX YCIYT. JlOMOMHUTENbHBIE YyCIOBUS HACTYILICHUS JTHOO
OCBOOOXIECHUS OT OTBETCTBEHHOCTH CTOPOH MOTYT OBITh YCTAHOBJICHBI IPABHIIAMU OKa3aHUs
COOTBETCTBYIOILIUX YCIYT.

6.18. Omeparop He HeceT OTBETCTBEHHOCTh 3a JIOOBIC TOCIEACTBHUS IOJb30BAHUS
aOOHEHTOM YCIIyraMH 3JIEKTPOCBSI3U ONEPATOpa, a TAKKe 3a JI0ObIe MPSIMbIE UM KOCBEHHbBIE
yOBITKH, TIOHECEHHbIE A0OHEHTOM B pe3yJjibTaTe Mepenayr abOHEHTOM CBOUX MEPCOHATbHBIX
PEKBU3UTOB (JIOTMHA U TIAPOJIsi) TPETHUM JIUIAM.

6.19. Mepbl OTBETCTBEHHOCTH CTOPOH, HE MPEAYCMOTPEHHBIE HACTOSIIKUM JOTOBOPOM,
MIPUMEHSIOTCSI B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Pecrybnuku benapych.

7. JlonoiHUTEIbHbIE YCJIOBHUS

7.1. Cnopsl 0 OTOBOPY pa3pelIaroTcsl B X0€ B3aUMHbBIX IIEPETOBOPOB.

7.2. B ciydyae HEJIOCTH)KEHUSI CTOPOHAMH B3aUMHOTO COIJIacHUs CTOpPOHa o0s3aHa
MPEAbSIBUTH MUCHbMEHHYIO MPETEH3UIO IPYTO CTOPOHE, KOTOPAasi JOJDKHA OBITh paCCMOTpPEHA
B TeueHne 30 KaJeHJapHbIX JHEH.

7.3. Ilpu mosydeHUH OTPUIATENHHOTO OTBETa JHOO HEMOJYyYeHWH OTBETa CTOPOHA
uMeeT NpaBo oOpaTUTbcd B KOMIETeHTHBIM cya PecnyOmuku benapycs. B ciyuasx,
MPEyCMOTPEHHBIX 3aKOHOJIaTeIbCTBOM, B3bICKATENlb BIIPaBE OOPATUTHCS K HOTAPHUYCY JUIS
COBEPILEHUS UCIIOJIHUTEIBHON HA/IIIUCH.

7.4. Tlpu pacTopKeHHHM OOTOBOpa BCE pa30OBble IJIATEKU 3a YCIYTU 3JIEKTPOCBS3U
(ycmyru  (paboThl), CBs3aHHBIC C MOAKIIOYEHHEM a0OHEHTAa K CETH OIeparopa,
oOcnykuBaHHEeM aDOHEHTA U T.II.) HE BO3BPAILIalOTCsl BHE 3aBUCUMOCTH OT BPEMEHU U 00beMa
MOTPEOICHUS YCIYT.

7.5. JleiictBusi a0OHEHTa, COBEPIICHHbBIE C HCIOJb30BAHUEM IEPCOHAIBHBIX
PEKBU3UTOB (JIOTMHA U TMAapOJisi), IPUPABHUBAIOTCA K JEHCTBUAM, COBEPIICHHBIM a0OHEHTOM
JIMYHO.

7.6. Kaxxmas w3 CTOpOH coIyamaeTcss He pasmiamarh KOH(QHUAECHUIUATbHYIO
uH(pOpMAIMIO IPYrol CTOPOHBI, HE MPEAOCTABIATH JOCTYN K 3TOW MH(OPMALMHU TPETbUM
JUIaM, 3a HCKIIOYEHHEeM CIIy4aeB, MPeAyCMOTPEHHBIX HACTOSIIUM JOTOBOPOM H
JEMCTBYIOLIUM 3aKOHOJAATEILCTBOM.



7.7. B ciiyqae cmeptu a0OHEHTa K €ro HacjaeJIHHKaM (IIpaBONpPEEMHUKaM) MEPEXOIsT
o0s3aHHOCTH a0OHEHTa MO OIUIaTe YCIyr DJIEKTPOCBA3M M BO3BpaTy 00OpYJIOBaHMS,
HaXOoZsIIerocs B COOCTBEHHOCTH OIepaTopa.

7.8. Bo BceM uWHOM, HE YperyJHMpOBAHHOM HACTOSIIUM JIOTOBOPOM, CTOPOHBI
PYKOBOJCTBYIOTCSI 3aKOHO1aTeNbcTBOM Pecny6nuku benapycs.

8. Cpok neilcTBHA JOr0OBOPA U MOPAIOK €ro pacTOpPKeHus!

8.1. JoroBop BcTymaer B CHIYy C MOMEHTa TOJNMCAHUS COTJIAIICHUS O
MIPUCOEIMHEHUH U 3aKJIF0YAETCs] HA HEOMPEIEeTICHHBIN CPOK.

8.2. JIoroBOp MOET OBITh PACTOPTHYT MO COTJIAIIICHUIO CTOPOH.

8.3. AGoHeHT BmpaBe B JHO0OE BpeMs OTKA3aTbCsl OT YCIOYT DJIEKTPOCBI3H H
pacToprHyTh  JIOTOBOp B OJHOCTOPOHHEM  TMOpSAJIKE, MPEAOCTaBUB  ONEPaTOpy
COOTBETCTBYIOIIIEE 3asBJICHHE HE TMO3JHEe 4YeM 3a 15 KaleHJapHbIX [OHEW 40 MJaThl
pacTOp:KeHUs 0rOBOPA.

8.4. OmepaTtop BIpaBe OTKa3aTbCsl OT MWCIOJHEHUSI HACTOSIIEro JOroBopa B
OJIHOCTOPOHHEM TOPSIKE, PACTOPTHYB €r0 B CIACAYIOMIUX CIydasix:

- ecnmu  a0OHEHT coBepuiaer, JUOO BOBJICUEH B JEUCTBUS, KOTOPBIE OIEPaTop,
UCKJIFOUUTENIHO CO CBOEH TOYKH 3pEHUs, CYHMTAeT HapYIIAONIMMU JOTOBOp H (WIIN)
JENCTBYIOIIEE 3aKOHOIATENHCTRO;

- IpU IPOCPOUKE AOOHEHTOM OIUIaThl YCIYr 3JEKTPOCBSA3M Ha CpOK cBbimie 30
KaJICHIApHBIX THEH MOAPS;

- BBHJY OTCYTCTBUSl JICHEKHBIX CpPEICTB, JOCTATOYHBIX JJIA OKAa3aHWs YCIyT
3JICKTPOCBSI3W Ha JIUIIEBOM cueTe aboHeHTa cBbimie 30 KaJeHAaApHBIX JHEH TTOAPSI;

- HEUCIIONHEHMsI WM HEHAJUIeKAIIeT0 HWCHOJHEHUS a0OHEHTOM O00s3aTeNbCTB,
YCTaHOBJICHHBIX HACTOSIINMM JOrOBOPOM W (MJIH) MpaBHJIAMH OKa3aHUS COOTBETCTBYIOIIMX
YCIIyT;

- B UHBIX CJIy4asiX, ONpEACNICHHBIX JCUCTBYIONIMM 3aKOHOJATEILCTBOM, HACTOSIIUM
JIOTOBOPOM, TMPABHJIaMU OKa3aHUSI COOTBETCTBYIOIINX YCIYT.

B cmyuae pacropkeHus JOroBopa MO YKa3aHHBIM OCHOBaHUSM TTOBTOPHOE
MOAKII0YEHHE a00OHEHTa MPOU3BOJUTCS B O0IIEM MOPAJIKE C 3aKIOYEHUEM HOBOTO JIOTOBOPA.

8.5. boHyCchl W CKUIKH, TpeIOCTaBIsieMble OMEpaTopoM abOHEHTy B paMKax
PEKJIAMHBIX aKIIMH, B IEHEKHOM SKBHUBAJICHTE HE BHIILJIAYMBAIOTCA.

8.6. AOOHEHT TapaHTHpPYyeT HalWYHe pa3pelieHus COOCTBEHHHKA ITOMEIICHUS Ha
MOJIKIIFOYEHNE K yCIyraM JJIEKTPOCBSI3U omepaTopa. B ciydyae Bo3paxxeHHiI cOOCTBEHHHUKA
MTOMEIICHHS, TIPEIBIBICHHBIX ONEPATOPY, ONEPATOP OCTABIIAET 3a COOOH MPaBO PACTOPKECHUS
HACTOSIIETO I0rOBOpA.

8.7. C MoMeHTa pacTOpPKCHHS HACTOSIIEro JOroBOpa 00s3aTeNbCTBA CTOPOH
CUHMTAIOTCSl TPEKPaAIICHHBIMA 32 HCKIIOYECHHUEM 0053aTehCTB a0OHEHTa, CBA3AHHBIX C
OIJIATON OKa3aHHBIX, HO HE OTUIAYEHHBIX Ha ATOT MOMEHT YCIYT JICKTPOCBS3H, & TAKKE MHBIX
00sI3aHHOCTEH, MPENyCMOTPEHHBIX JIOTOBOPOM U (WJIM) TpaBWJIAMU OKa3aHUsl YCIYT,
BKJIFOYasi, HO HE OTPAHUYMUBASICh BO3BPATOM O0OpPYIAOBaHUS (B KOMIUICKTHOCTH, MOTYYECHHOM
aOOHEHTOM), MMPUHITOTO BO BPEMEHHOE TOJb30BaHuE. [IpH pacTOp)KEHUH JA0roBOpa BO3BPAT
OCTaTKa JICHEXKHBIX CpPEICTB a0OHEHTY NPOU3BOAMTCS omeparopomM B TedeHue 30
KaJICHTAPHBIX THEH CO IHS TOJyYCHHS 3asBJICHUS OT a0OHEHTa B MOPSAKE, OMpPEIeICHHOM
OTIePaTOPOM.



9. IIpoyue ycaoBus

9.1. B cimyyae eciu omepaTopoM OyJeT YCTAHOBJIEHO OTCYTCTBHUE TEXHUYECKOU
BO3MOXKHOCTH  OKa3aHMsl  yCIyr  DJIGKTPOCBS3UM  aOOHEHTY, JIOTOBOP  CUHMTAETCA
HE3aKTIOYCHHBIM.

9.2. TlpaBunamMu OKa3aHHsI COOTBETCTBYIOIIUMX YCIYI MOTYT YCTaHaBJIMBATbCA
JOTIOJIHUTENbHBIE 110 CPAaBHEHHUIO C HACTOAILIMM JIOTOBOPOM TIpaBa, OOSI3aHHOCTH,
OTBETCTBEHHOCTh OlepaTopa U aOOHEHTa, a TAaKXKe WHbIE MpaBuja, YCIOBUS U OTPaHUYCHUS
IPU OKAa3aHUU YCIIYT AJIEKTPOCBS3U.

9.3. CropoHbl NPU3HAIOT IOPUIUYECKYIO CHUIYy HACTOAIIETO JIOTOBOpa (MHBIX
JIOKYyMEHTOB), B TOM 4YHUCJE TMpPH HAJU4YUHM B JOrOBOpe (MHBIX JOKYMEHTax) (akcumuie
(oTTHCKA MOANKMCH) YIIOJJHOMOUYEHHOT'O JIMIIa OIlepaTopa U OPUTMHAIIBHOM II€4YaTH Oneparopa.

9.4. Tonnucanue aOOHEHTOM COTJIAILIEHUS O MPUCOECTUHEHUH MOATBEPKAAET (PAKT ero
O3HAKOMJICHUSI M COIVIACUS C TMOPSAAKOM MOJAKJIIOYEHUS WU YCIOBUSIMHU JCUCTBUS akuuu. B
cllydae pPACTOpXKEHHsI JIOrOBOpa B TMEPHOJ OO0S3aTENBHOTO TIOJB30BAHHS  YCIyraMu
AIIEKTPOCBSI3M aOOHEHT 0053aH BO3MECTUTh ONEPATOPY CYMMY B pa3Mepe MpeqoCTaBICHHBIX
CKHUJIOK B COOTBETCTBHH C COTJIALIEHUEM O MPUCOCTUHECHUHU.

9.5. TlognucanueM corjamieHus O MPUCOCTUHEHHH a0OHEHT IMOATBEPHKIAeT, YTO OH
YBEJOMJIEH O TOM, YTO IPU HAJIMYUM TEXHUYECKOM BO3MOKHOCTH Yy olepaTopa (Haluduu
COOTBETCTBYIOIIEH YCIyTH), ONEpPaTop MPEAOCTaBUT a0OOHEHTY BO3MOKHOCTH MOJIKIIOUCHUS
yCIIyT, TMO3BOJIIOIMIMX OrPAHUYUTh JOCTYyN Jnered K uHopmanuum B cetu HHTrepHer,
MPUYUHSIIONIEH Bpel UX 340POBBIO U PA3BUTHIO.



